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[. INTRODUCTION

|1. Introduction

Galileo RoomMaster™ = M M|ZA|2| 40009 71| & H2H=2Q} 940000 7He| 2+ SHIof|
tist MEQt @3S ZX3|, o|ef ot F2XQI Confirmationg &2 = U= HS0|Ch
ESHEXN I 7 AL Y= 221 ZE (Multi Rate Access Code)S
&5t ofeto| 7Sttt

2. Participation Levels

Galileo RoomMaster™ 712! 2{|20f| L2t Complete Availability, Rulesz} Sell ResponseS |
Asg 0|zt

oco=2

@ Inside Shopper
1700471 SEIX|219| Central Reservation System@Z2EE{Q| ZZIXO| Availability2} Rate 2H10|
758t 7HE =2 7t 0ICE Availability 23] Al, ‘A" ZEJ} Inside Shopper Rate
ofl2fo| 7hs8t SIS o|n|5tH PNR K&t SAl0] Confirmation Number?Z| Ht2 ZHOI=ICY
A 02 7ts (Rate Requested is Available)

0 : 0|2 275 stX[2t CHE 232 7t

(Rate Requested is Not Available but Others are Available)
C : 0|2 =7} (All Rates are Closed Out)

@ Inside Availability

2} S8l9| Reservation Systemilt Seamless 23 #AICZ } E|01 A0 HC} FYEksh
Inventory2t =5 MEICE. 99% 0|¢Q 20| 0 HAe=z 7rs0f UCt,

@ Best Available Rate (BAR)

™ M7l 25,0000 7He| SHEIO| 7t st U0, 2t SHO| EREt 2
AOM XMEsH= 7FE MBS (Best Available) &St QS X3|6t0
Availability Z3|A| F[OIZE Qo | 2 EA|EC}

@ Lowest Public Rate (LPR)

On-Line At9| Restricted Ratel} S5t QZS X
A

2517| 9|5t BARO| 7HlEl SEof
St @2 X 3|7t 7HsSICL. Availability X3 %

RIZE ol # 2 HAIEC
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3. RoomMaster™ & U EX| %

—

[S—]

- z7Hol oo 3Ol Jhs S

- SO QHM IE EXH 58 HM JIs (Name, Price, Location etc)
— Inside Shopper 2! Inside Availability0f] 7}2l= SHIO|] 99&= 2 0|AS 2 Hotel9
Central Reservation System1} MA|ZIC2 HAZAZH 2582 X232 o2 7ts

Ao =M 2FH|W 75

— Multi-level/Negotiated RateX} Published RateO| SA| 23| 7ts
— Reference Point X|&0| 7t=5t0d SHE PointO| A2l A2l &2l 2 77t SE! ofekts
— Complete Pricing & Complete Pricing PlusE 3 TaxQ} SurchargeE Egtst
Approximate Total € K|35t Full Pricing Detail 2210| 7ts¢gt
tESt Commission, Rate Category, Guarantee or Deposit 52| #™8=2 HOC 3tH
M = & A0 ZHEESE Rule &210| 7ts
- 70|18 X222 Hi} &2 22 & Tts

4. RoomMaster™ £3 of|2F A&}

FH
fou

1. HOA - Hotel Availability Display (Z&! of2F )

2. HOD - Hotel Description Display (3 ME X3 - x|, MetHS 2IIAIE ete)
3. HOC - Hotel Complete Rates Display (8% 278 X

4, HOV - Hotel Validation of Room and Rate Polices
5. N1INSIDE - Sell the Hotel (0|2 %)

Room & X3|)

—_

N1INSIDE
olofe 3

Complete Availability
HOC

Hotel Availability
HOA

HOD HOD/HOV
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Chain or Hotel
Website Galileo
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\ 4

Hotel Chain
Extranet

4

1




GALILEO KOREA
HOTELS

II. PREPARATION BEFORE BOOKING

|1_ Encode / Decode X3|

| 7

1, Encode

S 2ol 0|28 0|85t S AQl FEE X3[5H=E JIs
INPUT : GC*11/HTL/MARRIOTT
RESPONSE :

Ll window 1

CHAP 11 -ROOMMASTER PAGE 5-HTL
PARAGRAPH -MARRIOTT
MARRIOTT ALL BRANDS EM 0 INSIDE SHOPPER VUKM AUTOMATIC
MC/CY/FN/RC/ET/NR/BR/TOARV/UC

)—U
=
£2
:
=
@)
Z
ow
s
|
@)
=
5
v
@)
O
7~
Z
Q

>

Marriot S8tx|2l : EM

2. Decode

s AMelel FEEZ 0|83t0 HQl 0IES Z3lot= 7Is

INPUT : GC*11/HTL/MC
RESPONSE :

Ll window 1

CHAP  11-ROOMMASTER PAGE 5-HTL
PARAGRAPH -MC
MC MARRIOTT 0 INSIDE SHOPPER VKM AUTOMATIC

THLL MARRIOTT BRANDS
)

HRIZE O|F Tt
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|2. Hotel Index (HOI) =3

o2 7ts |20
INPUT : HOILON

HOI : Hotel Index
LON : EA|ZE

RESPONSE :

Ll window 1

1>>HOI12FEB - 1NTLON/D - 48K
LONDON
1 'RD BLU EDW BLOOMSBURY
2 "W THE WASHINGTON MAYF
3 VY CLARIDGES
4 YX THE CAVENDISH LONDO

oJ2elo] EF Ao #x[et 2= Hotel/List Z2|A[0] AL

[REE

LOCATION

NR HOLBORN COVENT GD
LONDON GB

BROOK STREET

LONDON GB

KM DIR
2N

5 'RD RD THE MAYFAIR
6 #HI HOLIDAY INN BLOOMSB
7 |TI THE CUMBERLAND MARB

L GB
L GB
OPPOSITE MARBLE ARCH

WILTON PL KNIGHTSBRI

3W
2|

IONSx¥FREE WIFIxFR 33GBP >HL1 -
ND ST 4 DLX FR 135 GBP >I-%L2-

Lx5%RD EDWARDIAN HTLS%CITY LOCA

C
C
C
C
C
C
C
C
>HOC-..
W64450 WASHINGTON MAYFAIR NR B
6

7 98

| : Best Available Rate (BAR)
# . Lowest Public Rate (LPR)
5) Hotel 0|2
6) Location Indicator Code
C : City Location (E4))

7) A
8) EX™ X|¥2 BAC=Z
9) siEt = A0 CHSF Hotel Advertisement

27 Eof
O U
HOI* PD Page Down
HOI* PU Page Up

HOILON/N-PARK
HOMOOCT-2NTLON

SHO0IECE 37|

=HUS XI5 27
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3. Hotel Reference Point (HOR) X8|

g =AIQ] HEP4a FHO XSt =

INPUT : HORSFO
HOR : Hotel Reference
SFO : EAZE

RESPONSE :

>HORSFO

REFERENCE POINTS FOR SFO
RAZ
ISLAND

S Olofotuxt & o ALS

AK THRUKAY BUS TERMINAL
S

R ANDERSEN OF AMERICA
NT GA
ES HOT SPRINGS ANE
RLINGAME ACADEMY OF SCIENCES
AIN DEPOT RY
BANK
ATOWN CENTER
2380
O W &
HOR % PD Page Down
HOR * PU Page Up
HOR % R Ox[2tez Z&3|3ME HOR THE S

HOA3/13NOV-2NT

MEIY Reference Pointtf] $Ix[et SHI0| &Y X|HsH0]
Availability X3|

HOI4

Lt Reference Pointd] {|x|3F SEIQ| Index =3

)—U
=
2
:
=3
@)
Z
o
s
>y
@)
=
@
w
@)
@)
7~
Z
Q



GALILEO KOREA

10 | HOTELS

[II. STEPS FOR BOOKING

1. oot Mt

Step 1. Availability (HOA) Z3]|

EX A9 o2 7Hssh 39| Availability =3
(Z3|H 232 SH0| M3st= 7t MES 25022 AN o7ts a2 OfL{ct)

INPUT : HOA20NOV-23NOVLAX/1
HOA : Hotel Availability
20NOV—-23NOV : =Htel (Check—In/ Check—Out Date)

A'ES EMBASSY STE LAR ARP 3801 AIRPORT BOULEVA UsSD
ACY COURTYARD CENTURY B 6161 W CENTURY BOLLE UsSD
ARHI HOLIDAY INN EXP STE 11436 HAWTH BLUD UsD
ARHI HOL INN INTERNA 9301 S LA EGR B UsD
A'L] LA TA LAX 5249 W. CEN BLUD UsSD
A'WI THE WESTIN LOS ANGE 5400 WEST C RY BL NOT AVAIL
AKCP CROWNE PLAZA LAH 5385 M. CEN usp 158
- >HOC - .

O
z
R
o
o
/M
4
o
~
o]
29
[
=~
90]

¥ I]U POINTS BY SHERATOMNxFREE l-l Ix6REAT RATES
*FOUR POINTS BY SHERATOM«BEST FOR BUSINESSkFREE WI-

FE, SHIY & S8 4, F01E, HEHS, 2xEY

5
2}
a
D
O »w 1
oy
o
©
°
19)
-~
P}
Q
@
w
ul|
M
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9) SEFA
10) S0 EJ7}MHE (Hotel Description — AMA| HHs §) =3
11) EYX|ES SAHCZ ot @atnt Az
12) SH0| 27t 71 XMEHet 2= 3| 0 7kset HMRYU2 HOC BHOE Satof &2l
@ : 287|752 20| F2tXE EA
NOT AVAIL : 0f|ef 7tsst 2F 8=
13) i X|H2| Hotel Advertisement
RI1EE0
EER “ 8
HOA% PD Page Down
HOA PU Page Up
HOA% R OX|Le 2 Z3[3HH HOA MZ3]
HOA310CT-3NTLON/1/N-HILTON SEI0|Z XA AM
HOA310CT-2NOVLON/1/HI S A2l X0 X3
(_._|IZH TR XA 7Hs /HHUHHY,
Master Chain Code —SW, EH, EM, 6C 2 7t5)
HOA310CT-2NOVLON/1@IBM Negotiated Code X|&5I0H X3
HOA310CT-2NTLON/2/L-A Location X|@Z3| (Airport & SH ZAH)
HOA310CT-2NOVLON/1/V100-150 S E51EtY 220 100~15001 SEIX 3]

Optional X|& ZA (ZX: H/HSQ)

1) Negotiated Rates (Multi-level Rate Code)

ZER H 8
@IBM EX3|At9| Negotiated Rate Code X|H
HOX/N-SIMEN EX3|A} (SIMENS)S| TESOI HEH(, 2-5Xt2 U,
HOXSHE SHE ZEE AtE3t= 3A0|1E EM
% 17§ 0|49 Rate Access Code A2 7+s HOATAUG-INTSIN@IBM+IBW-+IB1

2) 3 0|2 XIM (£|A 3xt, Z[rf 12X} U

=Ry W &
/N-LOTTE 0|Z0i| LOTTE 7} S0{Z+ ZHZ 3|
3) LEUHS x|H HM
=ELY W &
JPC-XXYYYYYY EY fHHSE 34 X3
XX-Z7F2E YYYYYY (E[Cf 10K} — LEHS

w
—
t
)—U
w
e
@)
=
vo)
o
o
&
Z
Q
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4) Reference Point

FEA &

/R-DISNEYLAND Reference Point2 Disneyland (LAX)0f| &IX|5t & X3
5) 72X

HEA L &
/D-5MS EXMX|HOZEE HZOR 5mile O|Lf &X|St S8 X3
/D—15KNE EXMXHEOZEE ESZOZ 15kilometer O|LH ¥X|st SH! X3
/D10—15KS EXMX|Mo2HE HZOZ2 10~15kiometer O|LH x|t S X3
/DHOMW EXMXHEOZEE MZOZ 10mile 0|4 X5t SH! X3

6) Rate Range and Currency

o =
/V100 20| siiE SareZ 2100 =0l sH X3
/N-100 Q0| Y S 2F 100 0]2H) SE X3
/V+100 Q0| Y SeITtYZ 2F 100 0|40l S 3|
/100150 Q20| i ETHeZ 2 100~150Q1 5 23
/VKRW E3ITHIZE KRWE HAZH =3
7) Location
o W &
JL-A 23t (Airport)
/L-BE SHEA 7} (Beach)
/L-BU AAX|S (Business)
/L-C =4 (City)
/L-CO 2| (Country)
/L-D H3}7} (Downtown)
JL-EN 257} (Entertainment)
JL=FI =2&7} (Financial area)
JLHI ZFQIHMEZ (Highway)
JL-LA 24 (Lake)
JL-MO ALX| (Mountain)
/LR S2%X| (Resort)
/L=S =4 22 (Suburban)
JL-SH AT7}t (Shopping area)
JL-TH 27} (Theatre)




8) Property Type

GALILEOKOREA | + o
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ey U &
/P-BB Bed & Breakfast
/P-HO S
/P-MO =]
/P-SU Suite
/P—CO Z = (Condominium)
/P-APT OILIE (Apartment)
/P-RE 2|2E (5§24
9) BEIIAIM X|& (EX : /F-AIR+HEA+SAU) ZtX : H/HTLF
HEO W
/F-AR ofj0{
/F-BAB Baby Sitting
/F-CAR Car Rental
/F-GOL =2
JF-HS High Speed QIE{4l
[F—KIT Ho
JF-LAU MIEFMBI A} FERICHEY Ab|A
JF-SAU ALt
/F-HEA Ay
10) AAA/NTM Rating X|&
HEO U &
JAAA3 AAA Reting S22 (355 A1)
AAA . American Automobile Association
/NTM4 NTM Rating S22 (452 X|H)

NTM : Northstar Crown Rating

w
—
t
)—U
w
g
@)
=
vo)
o
@)
&
Z
Q
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11) Rate Category X ! H/HTLC
TEO W &
/C-A 28 /C-ASC Association MemberE |8t 0192 Xx3|
/C-B 22 /C-CLB SH SHUHE 2ot 2F X3
/C-V Z2 /C-CNV | Convention 71212 2ot 23 X3
/C-C £& /C-COR Corporate MemberE 2|5t Q2 X3|
/C-F £2 /C-FMP | Family Plan RatesZ 2|5t 22 X3
/C-G B2 /C-GOV | 22 (Government Employee)2 &5t @2 X35
/C-M =2 /C-MIL =2 (Miitary)S #lot 23 £3
/C-P £ /C-PKG Package Tour Rate X3
o /C-S &2 /C-SEN A2 20 22 (Senior Citizen Rates) =3
Z /C-L 22 /C-SPL Ed 5101 QF (Special Discount Rate) X3
» /C-R B2 [C-RAC | &0l0| gl= HA 2 (Rack Rate) X3
8 /C-T 22 /C-TUR Tour Groupdi|7i| S&¢t 22 X3
/M /C- B2 [C-TVL O3l 2 SAKIE ¢St QF (Travel Industry) X3
g /C-W & /C-WKD | Z& 22 (Weekend Rate) &3]
>
B o &3 SHOIAS s EOIsHOF & Rate W
75}

- Credential Rates &9l

e AESA sEES 7] #I5t0 et M Zst=s ALL=0(.
Mot RF0IX(2 HEA| s &Ea(2| 3/Hoi| SteiM2t ofefgt 4 UC.
[e]

=
AARP : Association of American Retired Persons (O|= 2E|X}t &3])
GOV : US Government (0= Z2¢)
SNR : Senior Citizens (A2 $CH)

- oil2 Rate Z3| 57|

o
<2
0
ro
inl

Availability ZMZEZ0| A Category K|
/C—A : Association MemberE 2|3t &0l
/C—=S : Senior Citizen 2123 X3

/C—G : Government Employee &1 X3

oy
[P
o 0

Category Z3|A2f0] /0] JUX| %2 SHQ AR YHMOZ AvailabilityQ] X
OtX|2toll 204 EIC,
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Hotel Availability (HOA

S HoAd S =2

Ll window 1

>HOAZOMAR -5NTSFO,/D - 30M
SAN FRANCISCO INTL CA 20MAR-25MAR 5SNT 1ADULT NI RATES FROM

1 A#HI HOLIDAY INN EXP AIR 1250 BAYSHORE HWY  3SE USD 154
2 AHCP CROLNE PLAZA ARPT B BURLINGAME CA 3SE USD 130
3 A'HJ HJ EXPINN SAN BRUND 1390 EL CAMIND REAL 2W USD 85

Cliwindow 1
>HOD20MARS6342

>HORXPD - >HOC-...  SHOD-1.. o
> —
t
)—U
INPUT : HOD1 Z.JJ
HOD: Hotel Description @)
1: 2ioIHs 7~
w
S

RESPONSE :
&
Z
Q

HI 56342 HOLIDAY INN EXP AIRPORT SOUTH
ADDRESS: 1250 BAYSHORE HUY FROM:  SFO 004K SE
BURLINGAME CA 34010 US CKIN: 2PM
CKOUT: 12N
PHONE - 1-650-3472381 HE 1-650-3482645

ELLATION POLICY
CTS
IT CARD POLICIES

IT POLICY

AAA-3 DIAMDNDS  NTM-2 CROLINS
sk KEYWORDS ek

G GUIDELINES

SION 3C
ATE RATES 5C
IONS TO HOTEL 7 DPST

>HODxPD - >HOD/ -1

Tab 7|2 0|S510{ ot 20| {dt= =0 HSE X|XSHCH Z(cH 37K HASHH
Z3| 7tsstct (o : HOD/1+2+47)

27hE o]
O W &
HOD * PD Page Down
HOD * PU Page Up
HODHY HY (Hyatt) ®|2!2| Description &3]
HOD56342 Property Number2 X3
HODS PNR2| 1t 0]2F SEI9| Description X3
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Step 2. Complete Rates (HOC) =3|

HOA £3| & AH| o2 7tstt Hatet 2501 £3|= 0, 212t9| Room Typelt 23S
golgh 4 QlCh,

E;HWnduwl ﬁfjij@i
>HDAZOMAR -5NTSFO/D -30M

SAN FHHN@SCD INTL CA 20MAR-25MAR 5NT 1ADULT NI RATES FROM
1 A#CP C

WNE PLAZA ARPT B BURLINGARME CA 3S5E USD 130

IDAY INMN EXP AIR 1250 BAYSHORE HWY 35E USD 154

ENCY INN AND SUTI 4171 E. SAN BRUND AVE 2NW USD 109
>HOC-3.. -

¢ A#HI H
3 AWR

LW 92325%TAJ CAMPTON PLACExxFLEXI HOTEL CREDIT 75 USD >HL1
%GALLERIA PARK 20PCT OFF ADV PUR W/ COMP WIFI/WINE HOUR >HL2

INPUT : HOC3
HOC : Hotel Complete
3: 2eIHs

RESPONSE :

Ll window 1 @lil@

¥HOC¥ HI 56342 HOLIDAY INN EXP AIR 20MAR-25MAR OSNT 1 ADULTS

CHECK OUT % WWW.IHGAGENT.COM %

REF RATE CUR CI]I'I CAT GT HF CR
1 NT 179.39@ USD

‘ AT 945.75 1000 BONUS POINTS NT LUDES E@ FIND 1ﬂﬂﬂ

REWARDS CLUB BONUS POINTS PER T IF YOU
‘ 1 KING SIZE BED POOLV NONSMOKING FREE
BED:U1K  PMEAL:B  CO UIEL: UNKNOWN

2 NT  179.99@ USD G ¥
AT  945.75 1000 BONUS POINTS NT INCLUDES E%HND 1000

REWARDS CLUE BONUS POINTS PER

TWO FULL SIZE BEDS POOL VIEW NO

BED:N MEAL :B UIEW:
»HOCPD - >HOV-. >HOA%R- >N1INSIDE-.

IF YOU
KING STAY
NOLIN

M El Complete Pricing Plus (HOC) &tHO| A Room HEQI Room View, Type of Meal,
Number and Size of Bed S0| 2917}55tH, Rule HE QI Payment Type, Credential
(SHMF) HE SF, Commission, Rate Category, & 5 S HOV F7tX3| T
10| =l & £ ULt

KtMlst 7tUS B HHEH= CxHTL/COMPLETE PRICING PLUS HEOE S35t0{ =l 7tsalCt,
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1) SS9 XH& 2l 28Il £ Description
gt S W &
HI H|QIFE (Holiday Inn)
56342 SHIRHS (Property Number)
Holiday Inn EXP Air SHIIE
20MAR-25MAR 28kl 2~ (Check—In / Check—Out)
BNT 3 =Y
1 ADULTS Eail 4
2) Rule Data
gt S W & (ﬁ
REF 2I9IHS (Reference) %
RATE [eE=] :
CUR E35} ©tQ| (Currency) @)
CoM H0[H HZ i (Y/N) ;
CAT 23Z= (RAC, NEG, COR, SPL, SEN, etc) ZX D H/HTLC @)
GT Guarantee (G), Deposit (D), Prepay (P), Hold time (## %
RF 2= 6= (Y, N, U, or Blank) E
CR SHIME ZR0E (Y, N, U or Blank) o
3) NT/AT
NT (18t & 2F
AT : & =22 (Approximate Total)
@ : H7|2HS0 20| HEE. HOVE Sofl B Z9 RZ&? 7ts

4) Rule Description
o ot ZHESE HE BEI(Y. XMt #EE HOVE =2l

5) Room Data

Bed
Character 1 S (Smoking), N (Non—smoking), U (Unknown)
Character 2 Ao T

Character 3 ZItf AFO|= (D, Q, T, K etc)
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Meal

AN ANBE

B (0] INCLSV All Inclusive

L A ALL Full

D ISEE 2MEALS Half Board / Modified American Plan

N HNSotx| 4= BUFFET Buffet Breakfast

UNK Unknown CONTL Bed & Breakfast, Continental Breakfast
FULL English Breakfast, Full Breakfast
CARBIN Caribbean Breakfast

Meal Plan Code

©)
Z Bl i 2
% FAMLYP Family Plan
) BRCHRD As Brouchure
2 ROOM Room Only
8 SELF Self Catering
N BRMDA Bermuda
% DINBRK Dinner Bed and Breakfast Plan
7 FAMLYA Family American
BRKFST Breakfast
CONTL Continental Breakfast

View - Airport, Bay, Golf, Pool, River, Sea, Unknown etc

6) 71880

5 g 8
HOC %P Page Down

HOC * PU Page Up

HOC %R HOC 3tH i X3

HOA %R Z3[3HH HOA 3HH X X3
N1INSIDE2 2H 22! Booking 28
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Step 3. Rule Validation (HOV) X 3|

=0 st Rule &l st= 7|&. Commission, Cancellation Policy, Meal XH&0H2

% 30| 7ts

HOC X3| &, Tab 7|2 0|5t 2IQIHE X|H

.__[j, Window 1 H@TEE

*¥HOCx HI 56342 HOLIDAY INN EXP AIR 20MAR-25MAR O5NWT 1 ADULTS
CHECK OUT % WWW.IHGAGENT.COM %
REF RATE CUR COM CAT GT RF CR
1 NT  179.990 USD
AT 945.75 1000 BONUS POINTS NT ﬁLUDES R

RELARDS CLUB BONUS PO
1 KING SIZE BED POOLV

S PER
NONSMD

wn
BED:N MEAL:B e ;

>HOC%PD - >HOV-1 >HOA%R- >N1INSIDE-. quJ
? =
@)

INPUT : HOVA ;
HOV : Hotel Rule Validation @)

. = o

1: 2ieIHS E
RESPONSE : Z
SPONS a

Ll window 1

HOUZ2 HI 56342 1121.95 PARK STAY AND GO 1 NIGHT STAY INCLU
1261.53 APPROX TOTAL INCL ALL KNOWN TARES/FEES
*RULEx

GUARANTEE REQUIRED
ACCEPTED CREDIT CARDS - AX CB DC DS JC CA VI

REFUNDABLE
-BREAKFAST
LE

D WITH FREE HIGH SPEED INTERNET ACCESS IN THIS ROOM
AVE AND FRIDGE. CABLE TV AND PAY PER VIEW MOVIES
TERTAINMENT WHILE YOU RELAX IN A TRIPLE SHEETED BED
LOWS. A SPACIOUS DESK WITH ERGONDMIC CHAIR AND PHONE
GREAT SPACE TO GET WORK DONE.

PROVIDE A
>HOUxPD-  >HOUxPU-  >NTINSIDE-. >HOV-. >HOCxR-  >HOAxR-

HEO W &

HOV* PD Page Down

HOV % PU Page Up

HOV R HOV &t X =3

HOC*R HOC stH i =3

HOA% R HOA 3tH i X3

HOVSt PNR2| 1£H of|2F SE0f CHEHA Rule &3] — of| k=l 50| OF Sixy
HOC Rate Ruleg HO0IFH SEI0f M2} IHAY AL X3|LX| LS
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O} & Rule Validation ME

(]
0%
i
ron
ol
ne
=2
12
njo
4o
E
Jor
re
Ooh

I
2
12
=
%

£ HOVE Rate Rule &9l

oo
(31” 229 Cancellation POlICy01|k| sf0| 5t A@)
%'Exl S

-~
o>
N
=
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ot T BIEA] IZMolA 2= #ES AUUie 2o 1249 F9| Shofl ofefs TIdstct.

- Cancellation Policy2| CI2 ol
1) ol SAlo M Erdo| M ZX|of cHsh OfLy

L Window 1
>¥RULES*

FULL AMDUNT OF STAY IS PAYABLE IN ADUANCE BY CREDIT CARD
AT BODKING TIME.

2) Deposit 282 S=EX| Y= QF0f et 2t

Ll Window 1 E”E|El
>¥RULES*

FULL DEPDSIT IS NOT REFUNDABLE EVEN IF THE BOOKING IS
CANCELLED OR MODIFIED.

- PNROIA B0l 5H= BHo

X1 (ltinerary), *SlI (Service Information), *VR (Vendor Remarks)
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HOTELS
® £47|7t Sot aue3 HMANS oy ol
Availability (HOA), Hotel Complete (HOC), Rate Rule (HOV) Ol Al =HIQ=2| HSO0|
USE @ 7|52 EAEC
In HOA

Ll window 1

>HOA19DEC - 24DECFRA/D - 30M
FRANKFURT INTL ‘IBDEC%EC SNT 1ADULT  MI RATES FROM

ELDER STRASSE 11 14 EUR  79p
-ECKENER-RING 15 ON EUR 3R
FELDEN-WALLDORF 35 EUR 4P

1 AH#NS NH FRANKFURT AIRPOR
2 A!SI SHERATON AIRPORT FR
3 A!CI COMFORT HOTEL FRANK

Rate Change Indicator
In HOC

Ll window 1

%HO0Cx NS 58256 NH FRGNKFURT AIRPOR 13DEC-24DEC OSNT 1 ADULTS

THANK YOU FOR BOOKTNG NH HOTELES

REF RATE CUR COM CAT GT RF CR

1 NT 99.00Q EUR 10 RAC 18 Y N
AP 415.0u BEST AVAILABLE RATE

STANDARD -2T-235QM-FREEWMIFI-SATTVY - SAFE
HAIRDRYER -MINIBAR - IRONING -BATHROBE -AC
BED:U2T  MEAL:UNK UIEW: UNKNOWN
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In HOV

T @|E|E]

»kHOV1  INSIDE AVAILABILITYsk NS 58256 NH FRANKFURT AIRPOR
ADDRESS: MORFELDER STRASSE 113  PHOMNE: 43-61073380

DE - 654571 KELSTERBACH FAX:  43-6107338100
*¥RATEX

THIS RATE APPLIES TO 1 ADULT PLUS TAKES AND SURCHARGES
RR6ZZZZ BEST AVAILABLE RATE
STANDARD -2T-23S0M-FREEWIFI-SATTV-SAFE

‘B OBE-AC

HAIRDRYER -MINIBAR - IRON
EUR 99.00 STARTING 19DEC13 FOR 1 NIGHT
79.00 STARTING 20DEC13 FOR 4 NIGHTS
115.00 -TOTAL FOR LENGTH OF STAY
115.00 TOTAL INCL ALL KNOWN TAXES/FEES

!

Breakdown




w
o
7]
=
=z
n
10
ol -
ol mr
G
Y om
.m. )
(7p] ~—
.
S
2
Qo
= w
= =
= O
(Gli= =
(9]
(9]

ofCt,

O] HtEAl HA U= =|ofof

=
=

S oet © o

o0 10
S
= =3
Pl
o
2
w2 &l
ol
o |l
_.=|__”_00
OHH
|3
-
0
Hﬁe_.e_.
<o| B | B
[a s
S
&
= 39
S| O )
n | L
mo| = Vo3
mo| = =
I o
= T
= @@
M-P-DI-
Z | Z2|Z

DNIAOO04 ¥404d SdHLS

Al
ml X
ol m.
11 m
E| =
— j&))
0o _M ®
110 - Ala
= on| & | RO
_.I_._um J ol o &l
oll & |10~
o ENETNI] W.o%
&< | of | ol =
IR oy | B
ool | | 3|5y |<T
b A
spnLiel
160 5| 10 ]
& & BB
o
L]
-
—
g o
L nKu
S S
< Q
e -
S| Z =
@l S m Q
[e] | =
08 3=y
[eV] SIS om
& RN
= 8 dd
S o=y
d o K|
O o E o0
* *
c 8888
[a [a e AR NaN

W &

o
o

RP

R HONG/KILDONG




GALILEO KOREA
HOTELS 23

4, S o

Hotel Availability (HOA) , Hotel Complete (HOC), Rule Validation (HOV)&
S0l 2 o2 TIASICE St PNR Qtoll 270 o429l HE o|2de Alol= ofLte
Segmentd SfLEC]

A<
>

1) Availability Z3| & 0[25}7] (HOC Z3&| S}H0iA)

.__[j, Window 1 H@TE@

*¥HOCx HI 56342 HOLIDAY INN EXP AIR 20MAR-25MAR O5NT 1 ADULTS
CHECK OUT % WWW.IHGAGENT.COM %
REF RATE CUR COM CAT 6T RF CR
1 NT  179.99F USD Y G Y
AT  945.75 1000 BONUS POINTS NT ﬁLUDES R AND 1000

RELARDS CLUE BONUS POINTS PER T IF YOU

1 KING SIZE BED POOLV NONSMOKING FREE

BED:N MEAL:B UIEL: UNKNOWN
>HOC%PD - >HOV-. >HOA%R - >N1INSIDE-1/6-AK371231234567830

EXP1215

INPUT : N1INSIDE1/G—-AX371231234567890EXP1215
N1INSIDE : Inside Availability S&2| Room 17 23
1 HOC 3H9| 1t Room X|H
/G : Guarantee Format
AX371231234567890EXP1215 : 7IEXMHE (FIEZE/HS/SE 7|7 MMYY)

w
—
t
")
w
e
©)
=
vo)
o
o
&
Z
Q

RESPONSE :

Ll window 1

1 HHL HI $51 SFO 20MAR-25MAR 5NT 56342 HOLIDAY INW EXP AIR
1KPNNSGM-1/RT-USD179.93/A6T99939992/6 -AK371231234567830EKP1215
/NM-CHUNG HEESEONNS
/R6-1799
/AT-3457
/CF-6251
NON - SMOK
COMMISSI - YES
RATE DES -

1000 BONUS POINTS NT INCLUDES ROOM AWD 1000
REWARDS CLUB BONUS POINTS PER T IF YU

1 KING SIZE BED POOLY
EFFECTIVE DATE:20MAR

RATE AMT/EFF DATE1:15999 21MAR

RATE ANMT/EFF DATE2:17939 24MAR

ROOM DESCRIPTION:=1 KING SIZE BED POOLVIEW NONSMOKING

CKRL:CHL AFTER 1800 13MAR FORFEIT FIRST NITE STAY

THANK YOU FOR BOOKING HOLIDAY INN EXPRESS UNKNOWN OR INVALID
IATA DR ARC NUMBER seeckkNOTE-RATE CHANGE APPLIES3 ok *
OFFER CAR >CAL -

NONSMOKING FREE
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HOTELS

g0 W &
HHL HI SS1 SFO 20MAY-25MAY HI (Holiday Inn), SS1 (Sold 1), =A|, <Ei!
5NT 56342 HOLIDAY INN EXP AR | & «=HIl4 Property Number, SEI0|E
TKPNN5GM-1 1M E£0]| i3t Rate Code
RT- 18t shE=l= @3
AGT IATA HS
G- Guarantee (FIEXMH)
G-DPST Deposit (7IEHE)
NM— EaZl 0|2
RG- 18]l siE == 23
AT- Z Q= (Approx Total) 2=
CF- oS

2) Direct 0f|2f5}7]

INPUT : OHHLHINN120MAR-25MAR56342KPNN5GM~-1
/G—=AX371231234567890EXP1215
OHHL : S = ofef EEO
H S8 Qo ZE=
NNT @ EH7i @A
20MAR-25MAR : =B}l (Check—In / Check—Out Date)
56342 : Property Number

KPNN5GM : Rate Code

- EA0|L
-1 TIol_l._'l

/G—AX371231234567890EXP1215 : Guarantee 7|EXHE

)
=
R
Q
Q
aa)
R~
o
—
9]
A
[
=~
90]

Optional) Z&H510{ 0f|2k517|

EIIMHIAE AMASGEI| Mol BEEA] Hotel Description (HOD)

Hs0i2E &gttt

3) B 7IMH|A (Special Requirement —
HHHE 0|85t

Step 1

INPUT : HODHI/OPTI
HOD : Hotel Description
HI : Holiday Inn
/OPTI : Optional Field
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HOTELS |25

RESPONSE :

Ll window 1

>HOD10SEPHI/OPTI
HI ~ HOLIDAY INN

¥OPTIONAL FIELDSx
THE FOLLOWING IS A LIST OF OPTIONAL FIELDS USED IN ROOMMASTER.
THE FIRST COLUMN CONTAINS THE FIELD.THE SECOND COLUMN INDICATES
WHETHER THIS CHAIN ACCEPTS THIS FIELD.
¥ - THIS FIELD IS ACCEPTED N - THIS FIELD IS NOT ACCEPTED
THE LAST COLUMN INDICATES THE RESPONSE THAT IS RETURNED FROM
THE VENDOR. THE YENDOR DOES NOT RESPOND TO EVERY FIELD.
EXAMPLE:

/SI- Y ACCEPTS BUT DOES NOT SEND A RESPONSE
WHEN THE RATE CHANGES DURING THE STAY THIS VENDOR WILL RETURN
THE HIGHEST RATE TO THE SEGMENT.

FIELD ACCEPTS HOW VENDOR WILL RESPOND

w
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/G-DPSTCC Y

/ER-
/EC-
/RA-
/RC-
/CR-
/FG-
/FT-
/1-

Tt L= C(=======

> HI]DE:IEFD >HODxPU-  >HODxMENU -

SotMHA FEet i SEMe AW (Y/N) & &g 4 Uk

A E 8
[EX= MOIZ7} (Extra Adult)
JEC- AOIE7} (Extra Child)
/RA- MOIZILhZT} (Rollaway Bed for Adult)
/RC- AOIZICHEF7} (Rollaway Bed for Child)
/CR= FOLEICHZt (Crib)
JFG-YY1234 SH opYe|x| HSYH (vy - SRR, 1234 - OfU2|X|HS)
JFT-XX9876 SZAL OrUE[X| HS U (XX - YSAIZE, 9876 - OFYZ|X[H3)
/CD- 7|9 &olFE!H (Corporate Discount Number)
/SI- X ArSlE (Service Information)
G- G-7IEHS (Guarantee 2291 Z2)
G-DPST G-DPSTZIEHHS (Deposit 2221 4)
NM— E=74 0|& (Name Override)
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Step 2

INPUT : N1INSIDE2/G—-AX371231234567890EXP1215/EX-1/FG-HI12345
N1INSIDE : Inside Availability S2°| Room 17 %
2/ : HOC 2tHQ| 28 Room X|H™
G- : Guarantee Format
AX371231234567890EXP1215 : 7IEXE (FIETE/HS/QE 7|7 MMYY)
JEX-1 1 o1 =7t
/FG : Frequent Guest Number
HI12345 : S XQIZEQt OrYZ|X[HS

N1INSIDE H20{ 22 A|, Confirmation Number (CF-)7} MAE|0], S X[2l0fA

ojj2fo] HYEIRASS 2lnltct,

27 o
HEN W &
*RI ltinerary Remarks ZX3|
%S| Service Information Z3|
x| ltinerary 23]

*RI, %8I, *xI= Y AHIAE MIst= S2Of| otot] HE=QI0| 7Hs6HH, Cancellation
Policy?} & 22 (Approx Total) Rate Description S0| H0{ZIC},

Itinerary (k1) &}H

Cliwindow 1

1. HHL HI HK1 SFO 20MAR-25MAR 5NT 56342 HOLIDAY INN EXP AIR
TKPNN5GHM-1/RG6-USD179.93/A6T99399932/6 -AX370000000000028EXP
1215/NM-CHUNG HEESEDNMS/CF -62513710%
APPRON E TOTAL RATE - 945.75USD
NON-SMOKING
COMMISSIONABLE - YES
RATE D IPTION-
1000 BONUS POINTS NT INCLUDES R AND 1000
REWARDS CLUB BONUS POINTS PER T IF YOU
1 KING SIZE BED POOLV NONSMOKING FREE
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| 2. oot

& (Modify)

1. EXHHA (Date Change)

Ho|eke] 70| 7| 20 (Cancellation and Re—Book Function) EHEA| Hotel Complete
(HOC)Z 0l83t0] HHBHIAF sH= =0l s 23 (Room Type)oll et 075 01RS

085
91 5 HZBIL Wo| YIS B WY A, O 2 2302 HHY 4 Ut

o

INPUT : HOM1D/21MAR-25MAR
HOM : Hotel Modify
1: {HHS (Segment H3S)
D : Date
J2IMAR—25MAR : HHZI5t X} 5H= &4

RESPONSE :

L] Window 1
SEG 1 MOW 21MAR-25MAR  LNT

/N-CHUNG HEESEONMS
/R6-1799
/AT-7431
/CF-6251
NON - SMOK

w
—
t
")
w
e
©)
=
vo)
o
o
&
Z
Q

COMMISSIONABLE - YES

ROOM DESCRIPTION:=1 KING SIZE BED POOLVIEW NONSMOKING

CHL:CKL AFTER 1800 20MAR FORFEIT FIRST NITE STAY

EFFECTIVE DATE:21MAR

RATE AMT/EFF DATE1:173933 24MAR

*MODIFY30eex CF-62513710 R6-179.33 THANK YOU FOR BOOKING HOLIDAY

Room Type HZA Al0f= O|&S "I 6}3'_ (X

Aol UM 019 A8 HYH 1 T2 A3

INPUT : HOM1R/1S2QCHV-2
HOM : Hotel Modify
1: {HHS (Segment HS)
R : Room Type
/1S2QCHV : b 7§42} Rate Code

o
. AO0|Q] A
-2 . —I|E—=?O|_IEI—|—
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28 HOTELS

HIIMH|A (Optional Field) 212 (24 ~ 25 H|0|X| £X)

INPUT : HOM10/SI-NON SMOKING ROOM RQST
HOM : Hotel Modify
1: {HHS (Segment HS)
O : Optional Field
/S| @ Special Information
—NON SMOKING ROOM RQST : AU A
(Space E&H5t 55Kt O|LHZ 12, HL Chain2 36Xt O|LHZ &)

2IIAHIA F2

INPUT : HOM1X/FG
HOM : Hotel Modify
1 YHS
X : Cancel
/FG : Frequent Guest Number AHx|

|3. ollet #|A(Cancel)

O™ FA & ZA| (RP+ER 2 XZE M) Service Information (kSl) £ Vendor Remarks

|
Z|AHS (Cancellation Number)7} BHEE|A=X| EOI5tT}

©)
Z
v
o
o
M
R~
o
~
%)
9
Ba)
H
n

(kVR)Z SHI9|
INPUT : X1
X

Cancel
1 {HHS (Segment HS)

B2I1H3E0
HH0f W &
XH ook=l BE SHIEKY FA
X S0k 55t MAHAE F|A
X1-35 1,2 3, 58 0§ MEHSIH| F|A

* Sl & E3l, Cancellation Number =9l

Ll window 1

s« OTHER SUPPLEMENTARY INFORMATION 3
CARRIER RELATED
1. 16 CY35695ARR20MAY CKL:PERMITTED UP TO 6PM DAY OF ARRIVA-
L HOTEL TIME
2. CY HHLCYXR1LAK20MAY/CK-56287793%
>

(F2])
PNRS 2tA5HX| 942 o] =3
X, XH 22 X1)2 ¢ O= (Ignore) "I A .
| (Ignore) HHENTICZ PNRZS F|Ast= 42U ZEYQ AAH! A0 o2 7|22 X2

=
oo
SH 50| &9 ME7IER Rt E £= QUCh

AFE|
SE
C
|27
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>

o Ma SHOIUS s Z4sH0F B Mt

— Cancellation NumberZ} Qe FAXALS FA= 20| OfL|LCE,

- Z2y 22t $HIZto] Link Down & A< Cancellation Number7} HHHE|X| 4L
A7t Qct o|H AR XMAGIHK| 21T Ignore SiCt, &2 = IHA|E 5t0{ Cancellation
NumberE 201Gt}

- HH SHIES FAASO| XLt %S FAsH ZL20 £ Cancellation Number7Z}
S EICH FATL FEEUSES 2l0[et= A0|1 Penalty= FaHEICE

— Cancellation Policy MEZX3|
1. Chain Level (HODxx/CANC)

2. Property Level (HOD1234/CANC)
3. Rate Rule Cancellation Policy (HOV)

JE0I%0l TS RS HODXYGRPSE SIQI5IH, HAS SISt oS B FASIC)

05]

ChainZ} Property LevelOflAl Z3|E|= Cancellation Policy= UHIAOI ZZ710|0 HIEA| ;
0 & HOVZ 3 Rate RuleS =330} Btrt, 5
i

- A0 2 5185tX| =Lt %
[HEE0| SEHI2 H|25t A|7|2] Check—In/Out SMtZ 970 0|4 Roomi| 20l CHEHA = o
a=0etoz QIX|3t}, O
o

2

e

Z

Q

— Early Check—In 0f|2f5t= Bt
240| 98 22 AM5:00 Check—In 0|42 2Hst= A2
: 9 1Y Check-InCZ 0f|oFstrt,
. Guarantee 0|2kS 2 Confirmation NumberZ &9QI5tC},
: Sl FieldE 0|&%tC}. HOM10/SI- PREBOOK 1 NITE ARR 0500 HRS ON 02SEP
(SI Atst0| Gl= 42 No—Showz OIsh Of|2kF| ARl StH| Cancel Penalty7} HotEICt)

— City Code / City Name / Reference Point
HOATYO
CAIZER BS3ET} H 7
SAIZE TYOE AIH7IZ, BYIC NRTE BH7IZ0Z 598 AMSC
HOASINGAPORE
CA|ZER EStFEE
AMEIC AF7|ZoR

my!

0| AI23HE ZAlE HOASINSZ &
2 GM Alol= AL EXIOI%O

HJI'
H1J J>'
e
1
rok
o

— Description 0|23}7|

HODxx/CONT+HELP : S&9| O|HY L H2tx| Z4A
HODxx/OPTI : ChainOilA] 31&3t= H /2| Option Filed &215}7|
HODxx/INDX : Description2| KeywordsO| Al EQIZ|X| &= HEALS &015}7|
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® Fo|Atet

1) Last Minute Booking (E& F XA 02 22 A|7H
SH o2 stZol|otnt 2| ZF Local HotelO| Hotel Reservation SystemQ 22 E
Download Bt= A|7H0| QOB 2 SHI 0|22 Local Hotelot MA|ZIC 2 SHOIL|X| Q4=LCt,
Srol E4 000l AL Local Hotel2 OIMET} MY 22 4 ooz A
E= ofF MKz olefst7|E S

2) off2F xH=HR
Local Hotel A|AEIO]| 2t 2|2 PNR2| Confirmation Number2 2QI&|X| o
A2E E= £HO0|ED Check—In EMZ Sfolstet,

rr

3) SEIo|fol st 2A| LA Al
Confirmation Number= Chain0f|A] AAx|7| 20| SX|SE HC} Chain 2 H=HSHT}

©)
Z
v
o
o
M
R~
o
~
%)
9
Ba)
H
n
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IV. MISCELLANEOUS

|1. Booking File Retrieval

1. PNRE 37|
INPUT : % P2TLK6
RESPONSE :

Em;wmduw ; e — E]|E|E|

P2TLK6/33 SELNH N324391 AG 99393392 18FEB
1.1KIN/GAL ILEOMR
1. HHL CY HK1 LAKX 20MAY-21MAY 1TNT 35695 COURTYARD CENTURY B

1REGBOO -1/RG-USD139.00/AGT39999392/6-AK370000000000028ERP
1 NM-KIN GALILEOMR/CF-83712207%
%k ITINERARY HE%HKS DATA EXISTS %k  >xRI-
I

%k SE E INFORMATION EXISTS >¥51-
skk ADDITIONAL ITINERARY DATA EXISTS seeed>xI-

2. Ex7H 0|EOR 31|
INPUT : % =KIM/GALILEOMR
RESPONSE :

Ll window 1

=
%)
@
T
.
.
>
Z
1
o
c
wn

SJ1E-KIN/GAL
001 © GALIL # 20NDV 002 0 GALIL # 21JAN
003 0 GALIL X 20FEB 004 0 GALIL 20FEB

A 20MAR 006 O GALIL A 20MAR

0I§ 9 X= FAE PNRE Q0l5tH Emt= 22 EME 20|

INPUT : %5
2I1H3E
HI &
% 20MAY-KIM/GALILEO | Sm &9 MOZ PNR 37|
* L VeSS




GALILEO KOREA

32 HOTELS

3. 7|22 o2t 37|

EY H3AQ ImZ oA ZE PNR2 F0tE20xt & A0 0|8t

INPUT : LD/ALL/HHL/20MAR*30AUG-D
LD : List Display
ALL @ &3, O|Z#E ZE PNR 23
HHL : S of|2t
20MAR*%30AUG : Check—In 2t HIX|H
-D: 3HOZ =3

RESPONSE :

Cliwindow 1

>LD/ALL/HHL/20MAR¥30ALG -D
B.F. COUNT 19
RLOC  USER CREATION SEGMENT

DATE DATE
N/DANBEEM+ >%UPONOE - 14FEB13 23MAR13
NG/MARIAM+ >%UPSWZQ - 15FEB13 25MAR13
I/K >¥Z6FDD6 - 19FEB13 139MAY13
n 1] + % . 19FEB13 13MAY13
=) . G/S + o¥ . 08FEB13 139APR13
8 . HUANG/ >¥ : 19FEB13 24MAR1T3
Z . JANG/Y >¥ . 13FEB13 26MAR13
;
8 Tab 7|Z 0|&35l0 PNRE 0|S5t7{Lt *3 (32 221 S) XM =2l 7ts
2
= 2I1840
HEHO W &
MH Chain Code X|& (37§ 771X| 7Fs — HI, HY, RA)
/W otE ZAIZE X1 (off : WSFO)
IN- SH 0|8 XY (BIEA| TAIZES; & HAMEZACZ X|H)
S-A2 Sign-On ID XY
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2. Hotel Passive 0|2

SHEZ Sl AE oef =, £2=H0A Information IJEE“F_P% 2XOZ 5t AL Passive
SegmentZ R’}ﬁ_tf Passive Booking LIE2 Hotelo]] M&E|X| Lo, offU= LHH2
+30| 27t5tE2 Zoli0f ol ER= “Hl CHAl Of|2FStCt,

INPUT : OHTLHIMK1LAX10DEC—OUT12DEC/H-HOLIDAY INN
EXP STE/P-11436/R—-ABC123A

1) EAre
HF 8

OHTL Direct Hotel Booking 0]

HI S HZE

MK Passive 0|2%TE

1 2 (Z) 271 7ts)

LAX NP

10DEC-OUT12DEC M- F0FR LMt

H- =43

p— Property Number (5X} 7}s)

R- Room Type / Rate Code (7X} 7+s)
® /Het /P & MEf QI3 Jts

W &

Guarantee 7[EHS (29%} 71s)

Service Information (50X} 7}s)

O2fHS (30Xt 7}s)

HRIFT (9Kt 7Hs)

07} (9%} 71s5)

A
SOl AIE (9K} 7ts)
ZA Q12 (100K} 7Hs)

Booking Reason Code

: Bed and Breakfast Lodging

. Customer Rate

L a0

. Property7} SIS

: QIEUl 22

- EHOF (Negotiated / Corporate Rate)
: Government / Military
7K 22

Q30| ZXH5HR| %S

: Travelport Rooms and More™
> Sold Qut

: Government Rate Not Offered

< C-HXxTgUTZZ—ITOOOw

RAC-

Rate Access Code (6%} 715)

RQ-

Rate Quote (12X} 7ts)

=
72
@
T
.
.
>
Z
1
o
C
w
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|3. Hotel VendoroiiAl HIAIX| ELY7|

ofotnt BRE L8| 20| EE FIHHQI X

1L- O

HT
i
o2
ok
oY
40
Rl
00
r
iul

1. 0|2 I (Booking File)Z} MIA|X| HLY7|

24A[7t0| XIS =HE OAHS(CF-)E EX| R3S 42
- 7| 0|2t Room TypeO| O O|d EX{SHX| & 40 |
- SiE SE0| . 0|A AvailabilityOf| A EOEIXIXI
- 2t @3St LI oist &EHE Aot

FIF
}i

Step 1) Queue FE 7hs O =101
INPUT : GC*11/HTL/MC &2 GC*11/HTL/MARRIOTT
RESPONSE :

Ll window 1

CHAP  11-ROOMMASTER PAGE  5-HTL

PARAGRAPH-MC

MC MARRIOTT 0 INSIDE SHOPPER UM AUTOMATIC
ALL MARRIOTT BRANDS

Step 2) HIA|X| AFt2 Vendor Remark HZOIE 0|E310{ PNRO| 3 & XZE

INPUT : V.HMC*PLZ GIVE CF NUMBER
V. : Vendor Remarks HZ 0]
H : Hotel
MC : Hotel Chain Code
*Free Text : Z|CH 180Kt 7IX| & 7=

N
-
o
0
Z
<
B
=
0
@)
2
=

3THA)) s S0l QueueS H'MCE,

INPUT : QEB/VXM
QEB : Queuing E&
VXM : Marriott SE19| PCC

x SH2HEH 2= SH2 Vendor RemarksE &5t0{ =tQIiTt,

o W &
%V SHO0A 22 Incoming HAIX| Z&[5t7|
*VO SHI0| 2 Outgoing MIAIX| Z3|5H7|
*VR 2= Vendor Remarks LHE E3[5}7|
Vi@ 1 Vendor Remarks LHE AMX|GH|
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2. of|2F I (Booking File) 10| HIA|X|Zt HLY7|

S8 Ol M(Brochure)E QAL 22 Q0 st 2olAtEt0] e AL H oS0
HAIXIE EHCE 0] mf, S OHHM 2F Alol= &ALl 0|5, A, PCC (Pseudo
City Code) 12|11 &AL =9 OIEo HEQlCt,

Step 1) Queue & 7k O =101
INPUT : GC*11/HTL/MC =2 GC*11/HTL/MARRIOTT
RESPONSE :

Ll window 1

CHAP  11-ROOMMASTER PAGE 5-HTL

PARAGRAPH-NC

MC MARRIOTT 0 INSIDE SHOPPER VKM AUTOMATIC
ALL MARRIDTT BRANDS

Step 2) HIAIX] AFEHS Note Pad HHO0IS 025101 HAIX|S ZHA
INPUT : NP,VMC*PLZ SEND BROCHURE OF YOUR HOTEL
NP. : Note Pad HZN
V : Hotel Vendor
MC : Hotel Chain Code
*Free Text : X|CH 87XI7IX| €& Ts

3cHA)) s S0l QueueS E'MCE.
INPUT : QEM/VXM

=
72
@
T
.
.
>
Z
1
o
C
n

% SHERE 2= SHE2 i HAHALS Message QueueZ EL{O| ZICH,
330 W
QM Message Queue 20!
QRM HIA|X|Z Message QueueO|A] LHELY7|
QX+QEMI Message Queue =
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|4. Negotiated Rate

- s=2uty
7| (Corporation)
‘ 7|2F (Contracts)
S48 (Chain)
‘ SHI0|M Nego Rate2 CRSO| 52
7)) -
) S8 Chain CRS
@)
S
Z
<
ﬁ ‘ CRSO{| Al GDS (Galileo, Abacus S)2 Nego Rate A
o
8 CRSOI| A
— Viewership
= Ho Zay e

EZHPCC (Individual) 2 @ Group POS

/1N
Add

(3¢l ziztel PCC)
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5. Travelport Drive Me

1) 84
- &70| orxint K thEt 2 MulA 2
- SYUNAHS S MblA O]/
- B4o| P2 A ookt st W sfa
- S0 2 R5I0! KRS0 FatEl FD LY

2) MH|A R

— Hertz2} Avis7} Car MasterE 0|235}0 Car Transfer AH|A A&
— |20l cHgt {EA} Commission X|Z (5~10%)

3) m2a2 023101 02t517|
Step 1) Deskiop0ilA{ 0102 AEt5}7 |

A =D R

Step 2) HE{7t HX|2 O|SLI2t MESH|

=
%)
@!
es
.
-
>
Z
&5
o
c
wn

Check/Uncheck to make choice

Step 3) 25t MEHSLY| (Singapore= HIZ Step 42 0]5)

Check/Uncheck to make choice
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Step 5) Viewtrip.com 012310 HHEE FEGH|

Standard 2 or 4 Door Automatic AIC Any Fuel
40626369053

M981200

Thursday 12 April 2012

09:00

Thursday 12 April 2012
10:00

CNY 480.00

1Day

CNY 10/ Kiometer

150 Free Mies

CNY .00

MARCO POLO PARKSIDE BEWING-78 ANLI ROAD CHAOYANG DISTR

Status: Confirmed (HK)
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V. TRAVELPORT SMARTPOINT (V3.0) & 5%t HOTEL Z3%| g! ojjef

|1. Hotel Availability

Oz MI7EX| EHHE 0|25t Hotel AvailabilityS AAlgr 4~ QUCH

1. Terminal Window ZtA HIHZE X3

”-'-'| F: I T-'-'| 24 W 5 ” T l-'-'| D |_| L T T

2. PNR Viewer F0{A ofetel g5 NS S5t0 0tAIE X3

PSINW/ 39 SELNH N324391 AG 99999992 18DEC
1.1KIM/GALILEOMR

ENH 6974 ¥ 20MAY ICNNRT HK1 1868 1216 O* E TU

} OPERATED BY ASIANA ATRLINES INC.

£ 3 K3 Y

FONE-SELT*
TKTG-T*

Search for Hotel or Car

Hotel | Car

Reservation Data

City: Check-in date: Check-Out Date:
NRT - Tokyo, Japan v | | 2014-05-20 [®) | 2014-05-21 [%)
Hotel location: Adults:  Reference point:

ANY v 1 v| d4meos v

Vendor Profile

Vendor: Property number: Property name:

Country: Postal Code:

Rate access code:

NTM Rating AAA Rating

-0 -0

3. Calendar 7|s& 0|25l OtA3 EOZ X3

E
<
T
—
5,
2
—
v
<
z
—
5]
o
Z
—~
=
W
=
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Hotel Availability
INPUT : HOA20MAY=-2NTNRT

RESPONSE :

QUESTED

Z|tf 14709 S8 Availability2 o SHOIM X3|E 4 O,
QEZX olttel Im HE oA Zttts| Imet st £ HAg £ ot
St MoE HAIE =S 26t FIICHHARYE =0l & £ ot

® Chain Code - A€Al O] (Chain) &3]

® 0|2 (Hotel Name) - HOD (Hotel Description) &tH X3

® 2= (Rate) - HOC (Hotel Complete) &tH X 3|

® = (Hotel Address) - Travelport Hotel Image AIO|EE S35l Hotel LH, 2/F AFRIXS]

<
on
Z
—~
=
o
=
=2
<
=
95}
2
o
Ay
—
=
;
=




X 3| =l Hotel Image

RoomMaster ID: RoomMaster ID: 26213
2213 e Hotel Name: HOTEL NIKKD NARITA
Hotel Address: 500 TOKKO

GALILEO KOREA
HOTELS

HOTEL FACADE

PHOTOS |

Hotel facade
Phato

Lobby N Executive
Photo ." | twin room
M

B Photo

Lounge Bar j"?j Hotel Hikko . .| Lobby

e Fhoto E 2| Narita o= Jaju ay Proto
@l Photo

e SkyBar

Rl TR sunsct

E I LOunge

"

REX @ 22! Al, Hotel Availability Map X3]

Hotel Availability MAP
SU

9
Q) 7

“Ushiku
Noda f‘n Inashiki
Ryugasaki
\ 7

Kasumigaura

_,Kashugvva/

~ e s;m 9
I__Kamagaya @ 9 {’ I ala’\-

.r,f

iSakur_a:i,f// @
T8 7
_V/iukaid b \\\_Vachirn ata

409
DISPLAYING 1 - 13

Kitgstira
Namegata
_Kashima
Q. ~
/
r ) Kashima Port
. xx

§ Garden
restaurant

Kamisu

=
@Ko

! o il |
Yokoshibahikari

© 2013 Microsofi Corporation. & 2012 Zenrin
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Hotel Search OAZIZEF 0| Al

Hotel Availability Search

Reservation Data
City: Check-in date: Check-Out Date:
w | | 2013-12-10 2013-12-11

Hotel location: Adults:  Reference point:

ANY v |1  w | ANY A

Vendor Profile

Vendor: Property number: Property name:

Country: Postal Code:

v/ | |

Rate access code:

MTM Rating AAA Rating

-0 -t

AMEA XH

Hotel Location : Airport / City 59| 22X x| SHIZ ZAM HQ| XX
Reference Point : A|LHQ] 2 EX X|¥ SHIZ ZAM H

Vendor : S8 Q! ZEE XY (0 : HY, MD)

Property Number : Z23| 20| S2= SH9 1QHS X|H

Property Name : S8 0|2 X|H

Country / Postal Code : =7} X|§ 2, S22 SHHSE 0|5 AM
Rate Access Code : 7|¢X| 2 FE Xx|H

NTM / AAA Rating : 3% S2 X|H

S
on
-
H
£
S
=
~
<
=
N
=
O
(=W
—
=
E
H
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2. Hotel Description

INPUT : HOD1

50| 0|2 22581 sz 50| Descripion AFES X834 Uct

PHONE :
RATING:

MEAL PLANS AVAILABLE
OTHER

SERVICE
AREA TR

ZEMOZ HA|E Keyword2 Z2I6tH sHZ XIMISH LI &t0l0] 7
Hotel Availability2 Z0}7t2{H 212 Aol ‘Back to Hotels £ MEHSICL

J& J

Z3|=l Hotel Description &H

scriptions

Eg
<
es
.
5=,
%
—
w2
<
=
=
g
o
Z
—
<
W
e

UT 23938 NARITA EXCEL

PRIOR TO ARRIVAL LOCAL HOTEL TIME, TO

AND RATE . SEE HOTEL PRICING FOR

FULL DETAILS.

Description 2202 Z0}7(2H 21Z AMTHO| * Back to Hotel Description’ & MEHSHCT
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|3. Hotel Complete
INPUT : HOCH
HOA stHMN =EMo= BA[E 7HA5E 48

RESPONSE :

SIGLE BED NO-

A PE”h_TI OR 5 HT_
APPLIES IF NOT CANCELLED A

AL HOTEL TIME
27488 JPY
ATIRLINE FFP RATE
SUPERIOR GRADE 1 15 1 DOUBLE BED NO-
DK ING
:B1D MEAL:B VIEW:VariousView
A PEMALTY OR FIRS I T
APPLIES IF MOT CANCELLED A
OCAL HOTEL TIME
3488 JPY
AIRLINE FFP PHTE = EPE
2 SINGLE BEDS MNO-

f ) NIG HT1
APPLIES IF NOT O HEE__ED LAYy 214 1564
L HOTEL TIME

ke

M2 ofefer & U= 2F0| Z=3|=CH
ZEMO| 222 MEHSIH XIA|St Hotel Rate Rule &t010| 7HS3IC
Availability 2202 ZE0}7(2{H 2IZ AMCIO| ‘Back to Hotels £ ﬂ&*?_ﬂ:}_

_'_
_'_

—
84
=
O
T
7ol
o
i
S
on
2
H
Z
o
=
=~
<
p=
/)]
»
O
(a9
—
84
2
H




4. Rule Validation (Booking Screen)

INPUT : HOV1

HOC StHOIA ZEMo= HA|IE O|2st0At 5t=
Al 01|°F0| O|F0{X|7] F0i| siiE RuleO| BIEA| =F
Rate S5 & £ ULCH

RESPONSE :

LIES TO 1
_AIRLINE FFP

ACCEPTED CREDIT CAR

(ING HELD UNTI

L INCLUDED -BED AND E
CREDENTIALS

SIGLE BED b

5TGLE BED MNO-

DIRECTLY

"INUTE FRO

HANE DA

Desktop2} fE}II HOC 2}HO| Of:l, HOV stHOf|A Rate Rule &9l &
(E=7H0| 0|F2 Of|2UT0f HIEA °.:IF-5.5|01 A0{OF StCt)

‘Back to Room Rates’ - HOC 3}HoOZ =0}717|
‘Sell Room' - Card Guarantee7} ZQ3IX| 42
‘Advanced Sell - S 0|25}7], i 2ol A

F= 288 + ULk

=
|-
-

GALILEO KOREA
HOTELS

L2 MEISIH Rule &910| 7kt
Olz|0{0f otH, AtMISt TL 2! Commission

TA INTERMNATIONAL AIRPORT

Hol 4 = 2o 7ts
Extra Person, Ot&2|X| ¢

IR

45
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|5. 0l|2F5t7| (Advanced Sell)

Haotel Sell Options

Reservation Data

Main Data Extra Bed=z

Rooms: Extra adults: Extra children:
1 v | |0 v | |0 W
Guarantes:
CC Guar W |e.g|. VI45000111122223333EXP0OT07
Additional Assets

Special service (/SI-): e.g. GRND FLOOR ROON |

e.g. BA3T56025 |

Frequent traveller (/FT-):

Frequent guest (/FG-): e.g. HIZ16393 |

Corporate discount (fCD-): [59- Y748392 |

Name override (/NM-): e.g. SMITH JMR |
Address [/W-): e.g. ) SMITH 63 COBB 5T ;.:ND|
Tour number (/IT-}: e.g. AABATH55 |

Guarantee Card Number= HF=A| U2 £|0{0F St
(= Of|A] : AXB71234567890120EXP1015)

Additional AssetsO|A F71Q1&, EICH (EX—, RA-) |
(FT—, FG-)E S UZSIHA ofjeret 4= ot

i
5
o
Rl
0ok
»
|
ol
e

OrZE| x|

Z71018 AMA : HOM10/EX-1 (Child : EC-1)

ZI7FEIH A1 : HOM10/RA=1 (Child : RC-1)

7t X Abgt : HOM10/SI-NON SMK RM REQ (R2FAIEIY 8 Guarantee E|X|[= 942)
i InLo |

QEZX 5ICto| ‘Sell Room' HEZS MEHSIH SEI0|2F0
( Ol s (o]}

S
on
-
H
£
S
=
~
<
=
N
=
O
(=W
—
=
s
H
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0|2F = Travelport Smartpoint 3}H

Terminal Window &

HOTEL NI

2|2 PNR Viewer &t

1.1KIM/GALILEOMR

1. HHL NK 551 TYO 28MAY-22MAY 2NT 26213 HOTEL NIKKO NARITA
1D15P83 -1 FRG-IPY1Z788/AGTS9999992 /G- AX370000000000028EXP1215/
NM-KIM GALTLEOMR/SCF-2585856885749%

£ N 3 K
OfSAr HEHHS (P.T02-3210-2350) YU &, MASHH (R.P+ER) 2222 PNRO]

Iy

0

SEME| ZH213|Q2 PNR

VDI ko SELNH  N324391 AG 99999992 18DEC
1.1KIM/GALILEOMR
1. HHL NK HK1 TYO 2@MAY-22MAY 2NT 26213 HOTEL NIKKO NARITA
1D1SP83 -1 /RG-IPY12700/AGTI9999992/G-AX3700000000B0028EXP1215/
NM-KIM GALILEOMR/CF-2585058805749+

E™ K2 3 3 N K KR

FONE-SELT*@2-3218-235@ GAL SUYEON
TKTG-T*

E
<
es
.
5=,
%
—
w2
<
=
=
g
o
Z
—
<
W
e
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[. INTRODUCTION

|1. Introduction

Galileo CarMaster™ = ZllE{7}0]| 22 = ﬁ |
M MA 2170 o|AQ] #ME{FE SIAIZE 7RI U2 H
HEE ARZXHoAl MS St

Zelstm ot & 4 e Jls502
of |
of

<]
28,0007 02|

gE0efat= 2 REQ| Car Vendore AAA AHo|¥E HMEa =1 ASH,
E5t SZ A 22 Y0l LR HonE oFAlUAM zASte H2 2 HH fAS
YEY + AT

2. Participation Levels

Galileo CarMaster™ 2| 712! Hl2 = 3702 LIH A Uon, o w2t Availability,
0|

Rules?} Sell Response S9| ¥gkg 0O|ZICt,

@ Inside Availability

Z| AL 7H2|eof £35tH Car Vendor's Reservation Systemz}fo| ZIFX&ol 235
5ol MEL e BE 229 ZZHEQI Availability?l Rate &H910| 7Hs3ICE Sell 2 FO|
0|20{ X|= £A| End Transaction 0|X0f| Vendor?| 0|2 A|AEIQ| of|2k0] AAM=ZICEH

Availability 23| Al + HEA|7} Inside Availability VendorZ 2|0|5tH SXi 99% |7t
MU=l ULt

@ Inside Link

Second 7t #0f| £5tH Availability 23| A| )’ EA|7} Inside Link VendorZ
o|n|stet, End Transaction 0|70f] SZt&Q1 of|oF MM 1} Confirmation HS 71 MAM=IC}
® Non Link

Inside Availability?} Inside Link0l 7FIZX| 42 0|0, Availability Z3| Al
g2l B0l £ EADE =0 UK L
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Z
H
=
@
)
C
@)
=
O
Z

- ZZHQ! o UHS 22l JHs (Inside Availability?} Inside Link 7H]2i|He] &)

- 2K EE HIXLA SO oo 2o et HHo 2302 X3 Jts

— Description AFgt2 VendorO|AM XIM|HMo =2 w21 MStstA H0|E stE=Z
AEXI7} Location YAQl MHE FHets5HA &2l Tts

- EX 7|9A| &21FE (Negotiated Rate)E 0|25t =3|7} 7H535tH, CD Number
(Corporate Discount Number)Q| FII= 7ts

— Reference Point X|™0| 7FsatH SHE Point A Q] 72| &l & 7172 X|IE o2 s

— Complete Pricing : CHE29] Vendor= Tax2}t Surcharge S& E &St Approximate
Total L2222 X3 EH £ 2FZ Hl 7t

|10

4, CarMaster 0|2 Hx}

1. CAL - Low to High Availability Search (HE{7} 2 Zx3|)
2. CAV - Car Validation Display (HIE{7} #&™ X3|)
3. N1A1 - Sell the Car (0|2 5t7])

F7FERL

CAl - Car Index Display

CAD - Car Description Display
CAU - Car Availability Update
CAM - Car Modify and Cancellation
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[I. PREPARATION BEFORE BOOKING

|1. Encode / Decode Z3

1. Encode

HE 7 M1l 0|2 0|35t Q! ZEE Z3lot= 7Is
INPUT : GC*12/CAR/AVIS (0f : HERTZ, ALAMO)
RESPONSE :

Ll Window 1

CHAP  12-CARMASTER PAGE 1-CAR

PARAGRAPH -AVIS

AVIS ZI INSIDE AVAILABILITY
QUELE CITY: VLB

>

©
=
Y
®
S
aa)
E
®
o
59
aa)
Z
S
=~
=
<
E
A

H2lo|E H2! pCC HIZE

2. Decode

fE 7t HQle] ZEE 0|&3t0 AQl 0|2 X3lst= 7Is
INPUT : GC*12/CAR/ZE (0 : ZI, AL, ZD)
RESPONSE :

Ll Window 1

CHAP 12-CARMASTER PAGE 1-CAR
PARAGRAPH-ZE
ZE HERTZ INSIDE AVAILABILITY

T E!LIUE CITY: UlA
>

HUZE FH2lo|E

3. Car Type Decode

INPUT : CAR/CDAR
RESPONSE :

Cwindow! ' (A

>CAR/CDAR
COMPACT : 4-5 DOOR : AUTOMATIC : A/C ANY FUEL

T

XISt SIZE =0 Bt 7lopH4 ERY ool /%




¥ Car Type Code

Car Codei= 4702] Ymioz TLHE|0f Qlom (0ff : CDAR ECMN) 2} Zto]

x
(=]

(Inside Availability 2{|%&!

o 39)

GALILEO KOREA
CARS

Ct=1t 20| Size, Type, Transmission, Fuel / Air ConditionerS LIEFHCE,
Size Category Transmission / Drive | Fuel/ Air Cond
M | Mini B | 2-3 door M | Manual R | Unspecified Fuel
Unspecified with A/C
Drive
' N | Mini Elite C | 2-doorord-door | N | Manual 4WD | V | Petrol with A/C
E | Economy D | 4-5 door | C  Manual AWD | D | Diesel with A/C
| H | Economy Elite E | Coupe A | Automatic H | Hybrid with A/C
Unspecified
Drive
C | Compact F | suv B | Auto 4WD | E | Electric with A/C
D | Compact Elite G  Crossover ‘ D | Auto AWD | L  LPG/Compressed
| | | Gas with AIC
1 | Intermediate H | Motor Home ! A | Hydrogen with A/C
J | Intermediate J | Open Air All ‘ M | Multi Fuel with A/C
_Elite | Terrain :
$ | Standard K | Commercial ‘ | U | Ethanol with A/C
| Van/Truck |
R Standard Elite L | Limousine | | C | Electric without A/C
F | Full Size M | Monospace | | 1 | Hybrid without A/C |
G | Full Size Elite N | Roadster ‘ | S LPG/Compressed
| | Gas without A/C
P | Premium P | gickup Regular ‘ | Z | Petrol without A/C
| | Cab |
U | Premium Elite | Q | Pickup Extended ‘ | B | Hydrogen without
| | Cab | AIC
L | Luxury R | Recreational ‘ | Q | Diesel without AIC
| | | Vehicle : |
W | Luxury Elite S | Sport ‘ | F l:jgti Fuel without
0 | Oversize T | Convertible ‘ | N  Unspecified Fuel
| | | without A/C
X | Special V | PassengerVan | | X | Ethanol without A/C
W | Wagon/Estate | '
X | Special | |
Y | 2 Wheel Vehicle | |
Z | Special Offer Car | |
EMMoZ A7 | Size SO|A] Intermediate, StandardE S57|&22 1 0 U= Size=
A9 1 02| U= Sizes O Z 7HFSICt

95

b—u
=
a2
>
:
@
z
w
53
>y
O
=
@
w
o
O
a
Z
@
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|2. Car Index

INPUT : CAILHR
CAl : Car Index

LHR : £A] 22 Z&FC
RESPONSE :

Ll Window 1

1->>CATO4NOVLHR

2>HEATHROW % M0 O4NDV

AREA A -- LHR AIRPORT MAIN LOCAT

1 AL +ALAMD L
¢ ZI +AVIS L
3 ZD T L
4 ET P L
5 EP CR L
6 ZE L
7 EZL tNATIONA L

I L I

6

LOND AIRPORT
RE NDRTHRO
AIRPORT

TER ROAD
AIRPORT
AIRPORT
AIRPORT

AIRPORT

©
=
v
o)
S
M
x
S
=
8|
S
Z
Q
s
%
a1}

3> 8 SK SIKT

>cnI§eTl- T
4 )

1) Z83t @Ol
2) Car Rental X|¥ T2 HA|
3) IS
4) HlZE
5) M[QI0|E (+, *7tU2E #7])
6) Xl (Location) T=
7) A
8) EMX|HCZEE 9| 72|t dat
R
3o W e
CAI%PD Page Down
CAIXR OFX|2to 2 A33HH Car Index X £3]

CAL1/20JUN-23JUN/
ARR-0900/DT-1600

Location 104 CHaH MRt A|ZH X|AHGH0] Car Availability X3

CAI20MAYPAR/ZE EX Pick-Up 2} EXFHOI (ZE)S X|H5H0 X3
CAIFRANKFURT/D-5K | EXMEA|0A] 5 Kilometer LHZ X|X5t04 x| =3
CAICHINATOWN EXX|0I0| HHHALF ZH0| Q= YX|E 3|

(HORLON 2Z)
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[, STEPS FOR BOOKING

1. olerzxt

k?

Step 1. Car Availability (CAL

EGX|9nt EYYME 0|8510{ At

CHASH M2 HHHE 0[50 ’513@ QZut #E7FL AO|= & TZH0|
0|25t0] HalkotA =3s|gt 4 ct, X =

AN oe7ts 20| ord & L

o0l
ol

INPUT : CAL20JUN-23JUNLAX/ARR-0900/DT-1600
CAL : Car Availability
20JUN—-23JUN : CHO47|ZF (Pick—Up / Drop—Off Date)
LAX : EA|IZE
/ARR—-0900 : Pick—Up A|Zt
/DT—1600 : Drop—Off A|Zt

RESPONSE :

Ll window 1

1->>CAL20JUN-23JUNLAX/ARR -0300/DT-1600
2->| 0S ANGELES INTL A CA % TH 20JUN 3:00A -23JUN % STND/PROM  USD
3—R+—>1 ALTERNATE RATE ANT FM  CHG APPROX TOTAL
4> 1 +FOX REN ECAR .75 UNL . 152.
¢ +F0X REN FCAR .76 UNL . 157.
3 +PAYLESS ECAR . UNL . 161.
4 +FOX REN CCAR ; UNL . 166.
FCAR ; UNL . 166.
ECAR ; UNL . 171.
EDAR . UNL . 171.
ECAR ; . 171.
EDAR  32. E ; 171.

CFILTUEM]I]HTFILEHTST T

O 10 1 12

0]
—
™
=
0]
>yl
@
=
ow
@)
o
&
z
(@)

oO—p 44444444
N———— LA UL LD UL LD UL
O —Poymor e G o Gy

T
2) HIEQIX| / Pick—Up, AlZt, @< / Standard?} Promotional 22 / M2Es}
3) Column
4) BfoIHS
5) 7tlaf|# Indicator@} Vendor 0|2

+ HA| : Inside Availability Vendor
6) Location Code
O : Off Terminal (2% 2| FA)

T : Airport Terminal (Z2& L FA)
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7) Available Status Indicator Code
S : Available to Sell (0l|2F 7}+s)
N : On Request (CH7| Gi|2F 715)
C : Closed or Sold Out (G2 €7t5)
8) Rate Guarantee Indicator Code
G : Guaranteed Rate
Q : Quoted Rate Subject to Change
@: Converted Rate (AX| E35}2} CI2 E5t2 Q20| HAE ZH)
9) Car Type Code
10) 22 (Rate Type — SiX|E3IZ HI|E)
. Daily
: Weekly
. Weekend
. Hourly
. Monthly
D HIEA| ZAHXMAZ Hi3E (No One-Way Service)
11) Mileage H|St (UNL : Unlimited Free Mileage, Ot H|St 2i2)
12) =1 Mileage & X|E35H0} 5= 71 @2 (Charge Per Additional Mile If Applicable)
13) CHO{7|Zt SOtO| Approximate Total Rate

I T mMm= O

1 Mo
0

P

27t Eof
g0 W e

CALXPD Page Down

CALXPU Page Up

CAL20JUN-23JUNLAX/ARR-0900/DT-1600.C/Z/D-M | Z&| Al 7t EFl/AQ1/10tY OfLHE
A5t =8

CAL20JUN-23JUNLAX/ARR-0900/DO-ZILAXC17/DT—1700/ZE | Drop Off Point X|’"g5t0{ &3]

CAL20JUN-23JUNLAX/ARR-0900/DT-1600 x| &0l HS (Corporate Discount
/Z/CD-Z1C999999 Number) X|&5I0H X3

CAL10NOV-12NOVMIAMI BEACH/ARR-0900/DT-0900 Reference Point X|H5t0{ 3]

CAL20JUN-23JUNLAX/ARR-0900/DT-1600@SUPER Rate Code X|H5t04 &3] (1~6X})
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1) Vendor Code

GALILEO KOREA
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-l
0z
Jor
Q'I_I
=
Pt
on
o
1>
2
o

gy W &
/ZE EXA™ Vendor Y| X|™
JZE+ZI+AL Z| 07K XIE TS
2) Location
g0 W &
/L-C City Location 0
/LR Resort Location —
JL=T Terminal Location %
/L-0 Off Terminal Location :
©)
=
. — o)
3) Distance / Direction @)
@)
EED g a
/DK Kilometer2 72| &l %
/DM Mile2 7{2| &9l
/D-5MN SZOE bMile O|LHO| x| £3|
4) Rate Type / Category / Code / Value
Ry W & gy &
/R Airines / Credential Rate Category | /GUAR | Guaranteed Rate Only
/I Industry Travel Rate Category /VKRW | ESIHQE KRWE X3
N Convention Rate Category JUNL Unlimited Mileage Allowance
/G Government Rate Category
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Step 1-1. CAL X8| & Update 7|S

Availabiity £3| £, MZ2 Mt AlZE E= FIIAMIACZ HASIH X3 & [ AFZSICH,

Ll window 1

>CALT1ONOV -12NDVSFO/ARR -0300/DT -0300/ZE
SHN FHHMCISCD INTL CA % SU 10NOV 3:00A -12NOV xPROMOTIONALx USD

TERNATE

ALIFIED IA RATES

Z T S G ECAR
Z T $ 6 CCAR
Z T $ 6 ICAR

RATE AMT FM  CHG

41.61 RE UNL .0D
44.27 RE UNL .00
45.22 RE UNL .0D

APPROX TOTAL

83.22
88.54
90. 44

INPUT : CAU-15NOV/DT-1700.C/VKRW
CAU : Car Availability Update Format
—15NOV : Drop-Off Zm} HA
/DT—1700 : Drop—Off A|Zt HY
C : Car Type (Compact Size) HZ&
/VKRW : KRWZ E31HP| HA

RESPONSE :

Ll window 1

>CALTONOV - 15NOVSFO/ARR -0900/DT-1700/ZE . C/VKRU
SAN FRANCISCO INTL CA % SU TONOV_9:00R -15NOV xPROMOTIONAL% KR

A: ! ALTERNATE RATE AMT FM CHG  APPROX TOTA
FULLY QUALIFIED IA RATES
1+ 243303 RW UNL 0 249303
2+ 255233 RW UNL 0 255233
3+ 268070 RW UNL 0 268070
4 + 278805 RW UNL 0 278805
27tEEof
ey U &
CAUTINOV Pick Up & 1INOV HE X3
CAUT9NOV-2INOV Pick Up 2M2} Drop Off EMt SA| HA X3
CAU/ZI = XHOZ 7l HIeE HY X3
CAU/ARR-1000 Pick Up AlZH 10A|2 HZA X3
CAU/DT-1800 Drop Off A|lZH18AI2 A X3
CAUVIE Vienna2 X|¥ HA X3
CAU| Car Type IntermediateZ2 HZA X3
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Step 1-2. Car Description (CAD) X3|

Car Vendor 2Ix|Q| M= 201 ot= 7|182E FA, H2kK, Drop Off Point, Opening Hours,
Age Restrictions, Coverage, Special Equipment Code 52| MEHZE 301 &t 4~ QlC}
CAl (Car Index)2} CAL(Car Availability) 22| & Description AfetS &1 & £~ QICt

INPUT : CAD1 (CAI =3 & H&EH0) or CADA1 (CAL 23| & HHO)

CAD : Car Description CAD : Car Description
1: 2feI#HS Al : A Column?| 1t 2}°l
RESPONSE

._lj, Window 1 "@TEE

>CADOGMARADLAXTOZ

TAGE RENT A CAR  LAKTO2  LOS ANGELES INT 06MAR
$5:  LOS ANGELES AP

1 310-216-3204

: 0500-2400 7 DAYS -CORPORATE -

REQUIREMENT VEHICLE TYPES
CDU L DAMAGE WAIVER OFF /ONELIRYS
GAS UELING POLICY S -0PER/BUSNS
INS URANCE/COVERAGE ONAL ACC INSUR
SHTTL TTLE SERVICE TAR-STATE/LOCAL
CRED DIT CARD INFO SPCL EQUIP ROSTS
>CADMENUPD - P1

5]
H
o
w
N
i
@)
=
w
o
O
~
Z
Q

Tab 7|2 0|S5t0] 2 20| ol &= HEE X|IMStct, 2|t Ich7X| HZASHH X8
7Fs3SICE (0l : CAD/1+2+7)

271840
TEO W &
CADMENU > PD Page Down
CADMENU* PU Page Up
CADZE ZE XM|919] Car Description 23|
CADZELAX LAX X|%0f Ql= ZE ®|919| Car Description X3
CADZELASCO1 EX Location0f] {IX|gt ZE H|212Q| Car Description X3|
CAD % MENU O3t X 23|
CADST 0|2k = 12 SegQ| Car Description &3]
CADA1/CARS CAL X3| & EX 7|YEZ Car Description 23]
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Step 2. Rule Validation (CAV) X3|

CAL HEOMZ Availability &3] =, of2F Mof| MEist 2E{7t @22 #8 (Rule)nt X
(Policies)g &tQI3IC},

CAL X3| & Tab 7|2 0|S5¢ 2I21tHE XN

12

L Window 1 E“Eg
>CAL20NDV-23N0VLAK/ARR-1000,/DT-1700/Z1

LOS ANGELES INTL A CA % WE 20NOV 10:00A -23NOV % STD/PROM %

A* ! ALTERNATE RATE AMT FM CHG  APPROX TOTAI
FULLY QUALIFIED IA RATES

1 +AVIS S 6 ECAR 61.39 RD UNL . 316.76

2 HVIS S G EDAR 61.99 RD UNL . 316.76
3 HAVIS S G CCAR 63.99 RD LWL . 326.65
4 +aUIS S 6 ICAR 73.99 RD UNL . 376.13
5 HAUIS S 6 SCAR 74.93 RD UNL . 381.09
6 +HAUIS S 6 FCAR 74.99 RD UNL . 381.09
>CALx%PD - SEE RULES >CAVA-1
>

INPUT : CAVA1
CAV : Car Rule Validation
Al A ColumnQ| 1t 2}ol

RESPONSE :

T window 1 Ali=1_3
¥k RAVIS INSIDE AVAILABILITY RULES DISPLAY k¢  SELL >01A1-

¥MOVE DOWNx FOR COMPLETE DESCRIPTION OF RULES INCLUDING APPROX
TOTAL, TAXES, SURCHARGES, COVERAGE, CAR TYPE AND LOCATION DATA

%SUMMARY INFORMATION
ARRIVAL 10:00A TU 10JUN LAKTO1 / RETURN  5:00P FR 13JUN
ECAR DESCRIPTION: HYUNDAI ACCENT/SIMILAR
ESTIMATED BASE RATE: 283.96 USD
APPROX TOTAL COST OF RENTAL: 361.29 USD

*%RATE DETAILx¥

BASE RATE INCLUDES: DAY/HOUR CHARGES

APPROX TOTAL INCLUDES:  BASE RATE PLUS TAXES AND SURCHARGES
ILY: (% LDY) 70.99 USD UNL FH- -00MI
A DAY: (% ORD) 70.99 USD UNL FN- -00MI
A HOUR: (¥ ORH) 53.25 USD UNL Fn- -00MI
G%EFINTEE PERIOD: 130CT13-130CT14

©)
=
v
o
o
as
24
o
=
%)
A
Sa)
3
n

CODE: 2A - DAILY PROMD
TYPE/CATEGORY: DAILY / STD/PROM

SALES TAX

9.00 PERCENT - INCLUDED IN APROR TTL

%SURCHARGES / FEES AND OTHER REQUIRED CHARGESx
2.6 TOURISM ASSESSM
2.60 PERCENT - INCLUDED IN APROX TTL
CUSTOMER FACILITY FE
10.00 USD PER RENTAL - INCLUDED IN APROX TTL
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Aot UMt A7t Car Type Code, Estimated Base Rate, Approx Total Rate

C At EE AHEIXKE 2Ol g 4= Uk 25 O XpMIE 2Rt &l
5124 CAD (Car Description) BHOZ E5iM 2121 7Hs3ICt (61“|0|X| g2

RESPONSE :

Ll window 1

T0 USE A DEBIT CARD AT A LOCAT
THEM YOU ARE SUBJECT TO ADDIT
OR MUST PRESENT ADDITIONAL ID

N THAT ACCEPTS
AL CREDIT CHECKS

GENERAL:MUST RETURN TO THE SAME STFITI%
IFICATION

THE MINIMUM RENTAL PE IS 001 DAYS fﬁ
MIN AGE 21. 21-24 UA CHARGE  27.00DY ]
RESTRICTIONS MAY APPLY. CONTACT LOCAL REP FOR DETAILS 5
10.00 EXTENSION FEE MAY APPLY -
10.00 LATE FEE MAY APPLY o
11.11PCT CONCESSION RECOVERY FEE ;
@)
¥k RAVIS INSIDE AVAILABILITY RULES DISPLAY %« SELL >01A1- %
Z
aQ
LM -EL
o W &
MD Page Down
MU Page Up
CAVSt 0|2F = 18 SegQ| Car Validation =3
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Step 3. 0f2F5t7] (SELL)

CAL (Car Availability)2} CAV (Car Rule Validation)2| THA|O|A HIE{7} of|2f2 XIS &

HFo W &
N.KIM/GALILEOMR s M/0Ig 2
N.P1@ 1H B2 0| M|
N.PI@HONG/GILDONGMR | 18 £=21 0|F HZ (ER 0| 7+5)

S 2, M35 oY
= 242 0f 2
8 P T% 02-3210-2350 GAL TVL KIM/GALILEQ | C3HA} MatHS 1
[ P B 02-633-1234 AL 3|AF X3S 9l
8 P SELE % TESTMAIL//GALILEOQ.CO.KR £t e—mail Y (testmail@galileo.co kr)
c£ P 2@B % 02—223-2123 2t S ASt HA
m P3@ 3t ALgh AfH|
—
7]

3. UKL 7|1E

" Ly &

RP HOZHE ot [

A7HO
o=
R HONG/KILDONG S2=0|2t= AZIOZEE HIOMS [f
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4, HE{7} o2t
1) CALZ} CAV Z3| & 0f|2ks}7|

Ll window 1

TO USE A DEBIT CARD AT A LOCAT
THEM ¥OU ARE SUBJECT TO ADDITIONAL CREDIT CHECKS

OR MUST PRESENT ADDITIONAL IDEWTIFICATION

THE MINIMUM RENTAL PE IS 001 DAYS

MIN AGE 21. 21-24 UA CHARGE  27.00DY

RESTRICTIONS MAY APPLY. CONTACT LOCAL REP FOR DETAILS
10.00 EATENSION FEE MAY APPLY

10.00 LATE FEE MAY APPLY

11.11PCT CONCESSION RECOVERY FEE

GENERAL:MUST RETURN TO THE SAME STATIOD
N THAT ACCEPTS

Al : A Column?| 11 2}ol

RESPONSE :

9}

H

¥k AVIS INSIDE AVAILABILITY RULES DISPLAY xx SELL >01A1- g
w2

INPUT : O1A1 8
0:Sell (0 E=N BF 7Hs) ~

1 XISX}1CH g

o

&

zZ

Q

Ll window 1 Elil@
1 CCR ZE $S1 LAX 11NOV - 15NOV CDAR/BS-99999992/ARR-0900/RC-N
CLW/DT-1700

/NM-LEE JINHEEMS

/RG-USDY452. 49LY-UNL MI KD 64.67 UNL

/CF-F77244691D6

/AT-USD570.90-UNL FM 1KY OHR 118.41MC

MIN AGE 20 - MOST CAR CLASSES. 20-24 RA
FOR RENTERS UNDER 25 YRS OF AGE SEE KE
IATA-ARC NOT RECOGNIZED BY ZE-SEE KEYW
CFMD CHEVY AVED OR SIMILAR x

DIFFERENTIAL APPLIES
RD AGE
TIPS

APPROX TTL INC TAR-TRF-AP SUC CHG'ULCH%F

OFFER HOTEL >HOA -

= W 8
1 CCR ZE SS1 LAX 1INOV-15NOV ZE (Hertz), SS1 (Sold 1), =A|, CHO{ 7|2t
CDAR Car Type ZE
BS- OfshiA} IATA HZ (Booking Source)
ARR-0900 Pick Up AlZt
RC-MLCW Vendor0f| 25 ME%= Rate FTE (Rate Code)
DT-1700 Drop Off AlZt
NM- S 0|2




GALILEO KOREA
66 CARS

£
ojo

RG-USD452 49WY-UNL MI XD 6467UNL | Rate Guaranteed 22, Weekly 22, OF |t
Extra Day Charge 64.67

CF- Of|2kHS (Confirmation Number)
AT-USD570.90-UNL FM 1WY QHR 22, 01 HI$t S, 1 Week 23 FIIAIZt S
118 41MC Mandatory Change (7|2X%gt QF)

2) Direct 0f2f5t7|

INPUT : OCCRZENN1LAX1INOV—-15NOVCDAR/ARR—-0900/DT-1700/RC—BEST
OCCR : #E{7} XIH of|2F HH0f
ZE : AE7E 89X 2E
RHSA 1o ofef
LAX 1 EA| ZE

% 1INOV—-15NOV : CHO{7|Zt (Pick Up/Drop Off E)

Q CDAR : Car Type ZE

o JARR-0900 : Pick Up A|Zt

= /DT=1700 : Drop Off A7t

o~ /RC-BEST : 7}t X3lst (Best Available) 22 E (Rate Code)

o

; 3) E7}XH|A (Optional Fields) = gtat0] 0|25t |

% o Aof A2elo] K2{7X] MH|A AttE 28 4 UCh

=

A = W 2
/ARR-1400-BA244 14A| BA2442 £3 L{E Q1 ( irect Selle] AL At)
/BS-96002852 IATA H3 = TIDS Hs QU
/CD-712345 x| &2l #HS =™ (Corporate Discount Number)
/DO-SYDCOOT One Way Service 21 Al0f| Drop Off Point ZE 21
/PUP-LAXCO3 One Way Service A& Al0f Pick Up Point & 1
/DL-DOEJ15582 LMHF HS 22 (Driver's License Number)
JFT-KEBK123456 St2A} OFU2|X| 1S (Frequent Traveler's Number)
/Si-2 DOORS SIPEE Y (o] 23%})
/SQ-CS| ESEH| A (CADE MY 7HS0R2t tHHZE &)
/G- 02+ Guarantee & A2 FI=EHE Y2 (RF Alofgh =)
/NM-KIM MINHO Name Override (0f2F A| & I £7H0|20| A= )
/ID-E32061F Customer Identification tS Q=

(0] : Hertz—Z2=23 Avis—XNE)

01A1 H2 0| 2tF A|, Confirmation Number (CF- )7} EO{X|H, #E{7} S| 0N
ZZIMo 2 ofj2to| MME|IRZSS 2|o|stiCt,
B2I1HE

EElY W g

X| ltinerary X3

oL
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5. ER MZ (End Transaction)

EER M s

o

E End Transaction

ER End Transaction and Retrieve Same BF

NZ& & PNR M9 ltinerary (xkI) 3H

E',_-;Winduw 1 =g
1. CCR ZE HK1 LAX 11NOV-15NOV CDAR/RG-USDLS52.43WY-UNL MI KD 64

-67 UNL/BS-993999992/ARR-0900/RC-MCLW/DT-1700/NM-LEE JINHEEMS
/CF-F77244691D6%
/APPROKIMATE TOTAL RATE-USD570.90-UNL FM 1WY OHR 118.41MC

6. Car Of|2F Al 2| AFg QLY

dE 7L 2 & AAH MM ER M

PNR A0flA =0l o & Ut 27| W20 at7| ffalf X (68 F4)
HHNE oK &1 | (Ignore) HHNHE ot/ EI':'4 Car endor System0Of| 0f2F0| ICHZ
EMot= 7t UCL] HIEAl X B T =0 MEA APS 2Ests 71 BRI

S *0._| Confirmation Number&

67

N
H
e
o
0}
vy
O
=
o)
o
@
~
Z
Q
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|2. o2t ¥ (Modify)

oY & 80| ZQFt AL CAM HEHE A5t
2t 2 Car Type HHZQ| 42 i of|2kQ] 7HH0]7| IH20| (Cancellation and Re—Book Function)
A o712t S =70| ME22 oot %X L™ x|X o2t OHE RFO=E o<

EE ofofo] M B 4 Utk

1) IMHA (Date Change)

INPUT : CAM1D/-14NOV
CAM : Car Modify
1: 0{HHS (Segment HS)
D : Date
/-14NOV : Drop Off Mt HZ

RESPONSE :

Ll window 1

SEG 1 NOW T1TNOV-14NOV

/NM-CHUNG HEESEONMS
/RG-USD73.43DY-UNL MI XH 12.25
/CF-F3943734066

/AT-USD373.66-UNL FM 4DY OHR 79.70MC

APPROX TTL INC TAK-TRF-AP SUC CHG-TUF

MIN AGE 20 - MOST CAR CLASSES. 20-24 RATE DIFFERENTIAL APPLIES
FOR RENTERS UNDER 25 YRS OF AGE SEE KEYWORD AGE
IATA-ARC NOT RECOGNIZED BY ZE-SEE KEYWORD TIPS
CFMD FORD FOCUS OR SIMILAR %
Rl W &
CAMID/10NOV 1H 4 Pick Up M HA

CAMID/12NOV-16NOV 1H 6™ CHoq7(|2F A (Pick Up/Drop Off &Mt 25 HZ)

2) Car Type HZA

INPUT : CAM1T/CCAR
CAM : Car Modify
1: ™S (Segment HS)
T : Car Type
/CCAR : tHZAE Car Type
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3) E7tMH|A (Optional Field) 212 (66 T|0|X| &=X)
INPUT : CAM10/SQ-NVS

CAM : Car Modify

1: S (Segment HS)

O : Optional Field

/SQ-NVS : E7tMH|AZ Navigation A&

X% AMH|A TE= H/CAREZ &0l

o

=

4) EIIMH|A A

INPUT : CAM1X/SQ
CAM : Car Modify

1: {MHS (Segment H3) %
X 1 Cancel %
/8Q @ BIIMH|AE AFE Navigation AMK| o2
s
e)
=
% w
|3. o2k £ A (Cancel) =
e
ofleko| &AZEH 0] El Car Vendor2EE Confirmation NumberS Fg 7| o =20 ~
olokg %A SITAL & mE BEA HAHQI FHA FY0IS At FA Bk =
(67 T0|X| &=x) Q
INPUT : X1
X 1 Cancel

1: 0{HHS (Segment HS)

7ol

EED TR
XC oot BE HET Y FA
X 32 9 59 Z5H0] M 6N FA
X1-35 12.35H 01 MEGHo] Fa
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IV. MISCELLANEOUS

|1. Booking File Retrieval

1. PNRZ 37|
INPUT : % ZQXOHC
RESPONSE :

Ll window 1

ZOXOHC/57 SELNH N339570 AG 99393992 07MAR
1.1LEE/JINHEENS
1.CCR ZE HK1 LAX 11NDV-15NOV CDAR/RG-USDL52. 43UY-UNL MI XD 64
-67 UNL/BS-99993992/ARR-0300/RC -MCLW/DT-1700/NM-LEE JINHEENS
/CF-F77244691D6%
skx ADDITIONAL ITINERARY DATA EXISTS soe>%I-
FONE-SELTx02-3210-2350 GALILED

2. 0|2oZ &7
INPUT : %k =KIM/GALILEOMR
RESPONSE :

Ll window 1

-KIM/GAL
GALIL # 20NOV 002 O # 25N0Y
GALIL A 20DEC 004 O 08JAN
GALIL # 21JAN 006 0 A 20FEB
GALIL

0]
=)
@)
z
<
—
—
)
@)
2|
=

012 S0l X= FHAE PNRE j0jatn Lt S% LS ojn)

5801 LIQIQl= KIM/GALILEOMR 47249 me X3|stuAt & AL,

INPUT : %5

SR

HIH l &
>k 20MAY-KIM/GALILEOQ s 29| 0|[E2Z PNRELY|
*L 3
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3. 7|22 ol 37

EH Pick Up EMZ O2E ZE PNRS HOIEIXl & Z20| 0|S§iCh.

INPUT : LD/ALL/CCR/20MAR*30AUG—-D
LD : List Display
/ALL @ 2, O] HHE 2= PNR 2F
/CCR : HlIE{7} o<t
/20MAR*30AUG : Check—In W} He| x| X
-D: 3lHOZ X3

RESPONSE :

[l Window 1

>LD/ALL/CCR/20MAR¥30ALG-D

B.F. COUNT 5
RLOC  USER CREATION SEGMENT
TE DATE
00+ >x0KPB2(] - EB13 13MAR13
>kZHYH2E - AR13 16MAR13
N >%LHBUPI- EB13 26MAR13
CHUL+ >%JHPG5K - EB13 07APR13
GUKM+ >%22VUF54 - AR13 22MAR13

Tab 7|2 02501 PNRZ 0|E517iLE %3 (32 LinetS) X|IMalM &0l 7hs <
0]

@)

2715of =
I

EER 4 8 =

/ZE ZHE7F LA Code XA (574 WHX| 7= - ZEZI.ZD.ALAC) g
LDk List X =3 c
0]
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|2. Car Vendor0iiAl HAIX| ELi7|
oot € L8] i S0l U Vendorz X7} HEE XE A9 AL,

1) of|2F I (Booking File)
— 0|2k & 24A|Zt0] X|'X|2t Confirmation NumberS BHX| 232 AL

— Child Seatt} 22 EHQ NS 310| 5o & AL

— Ruleof] 7] FAof st &

J

0"

o T

ok
ox
40

Step 1) Queue T& 715 0§52} Vendor PCC &0l
INPUT : GC*12/CAR/ZE
RESPONSE :

CHAP  12-CARMASTER PAGE 1-CAR
PARAGRAPH-ZE

ZE HERTZ INSIDE AVAILABILITY
QUELE CITY: VWA

Step 2) MIA|X| AFat2 Vendor Remark HZOIE 0|2510{ PNRO| U2 & Xzt

INPUT : V.CZE*PLZ CONFIRM CHILD SEATS
V : Vendor Remarks B0
C: Car
ZE : #lE{7} Chain Code
X Free Text : Z|CH 180Xt 7IX| Y& Jts

N
)
Q
z
<
.
-
0
@)
2
b=

Step 3) s 2IE{7} 3|AL| Queue &
INPUT : QEB/VWA

QEB : Queuing B0

VWA : Hertz glE{7}2] PCC

% HE7t SINRRE 2= SE2 Vendor RemarksE Sot0{ Q! Shot,
Rl L &

* VI dlE{7H0Il A 22 Incoming MIAIX] Z3(5}7|

* VO 2IE{7}0f ELi= Outgoing HIAIX| X351

* VR = Vendor Remarks LHE X3|5}7|

Vi@ 1 Vendor Remarks LIS AMX|5H7|
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2) o2 T (Booking File) g10] TIAIX|ZH HLH7|

BrochureE QICIEVE LHHAQl FE QFY E? AIEIh

(]

Step 1) Queue ¥& 75 0§52} Vendor PCC &l9I
INPUT : GC*12/CAR/ZE

RESPONSE :

[

Ll window 1

CHAP 12-CARMASTER PAGE 1-CAR
PARAGRAPH -ZE
ZE HERTZ INSIDE AVAILABILITY
QUELE CITY: VUA

Step 2) HIA|X| Al&tS Note Pad HHOIE 0IZ3IK HAIXIS =

INPUT : NP.VZE*PLZ SEND APPLICATION FORMS FOR HERTZ
NP : Note Pad HZHN
V : Vendor
ZE : #lE{7} Chain Code
*Free Text : Z|C 87X} 7HK| €& Jts

Step 3) s HIE{FL S0 Queue TS é
@)
INPUT : QEM/VWA e
-
x E7L SAZEE 25 SH2 Y 0{3At] Message QueueZ HLYTICE, Dz>
eyl
T W & O
QM Message Queue =9I %
QRM HAIXIZ Message QueueO| A LiELK7|
QX+QEMI Message Queue S=
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V. TRAVELPORT SMARTPOINT (V3.0)

o

E8 CAR X8| 4 of

1. Car Availability

OfzH MIZHX| EHE 0|3t Car AvailabilityE ZAgh 4 QUC}

1. Terminal Window ZA HIHZE X3

ANGELES INTL A CA % TH 20FEB 27 10:00 -22FEB * STND/PROM * USD
LOC A R TYPE RATE FM CHG APPROX

UNL
100
UNL
RD UNL
LIMI

19 20FEB

ToLn e L RJ
LA LA LA LA

l

2. PNR Viewer &0A O|2E 2tF SegE SolK 0tAT o2 X3

Travelport Smartpoint

KKZWIC/56 SELNH N324564 AG 99999992 13DEC
1. 1KANG/GALILEOMR
1. KE 7@l Y 28MAR ICNNRT HK1l @985 1125 O* E TH

Click to add hotel or car

Search for Hotel or Car

Hotel | Car

Reservation Data

City: Check-in date: Check-Out Date:
NRT - Tokyo, Japan v | |2014-03-20 [®| | 2014-03-21 [&®)
Hotel location: Adults:  Reference point:

ANY v | |1 R e = v

Vendor Profile

Vendor: Property number: Property name:

Country: Postal Code:

Rate access code:

NTM Rating AAA Rating

-0 -0

3. Calendar 7|sS 0|25l OtA3 &OZ X3



GALILEO KOREA

CARS s

Car Availability

INPUT : CAL10FEB-12FEBSFO/ARR-1000/DT-1900
RESPONSE

1-CAL1@FEB-12FE

5_,5 M FRANCISCO INTL CA * MO 10FEE 238 10:00 -12FEE * STND/PROM * USD
LOC A R TYPE RATE FM CHG APPROX TOTAL

G 0.28 R UMNL
G 3 UNL
G 4. 3 UMNL
G ) : UNL
] UNL

UMNL

UNL

UML

UNL

UML

UNL

UNL

UNL

UNL

UMNL

UNL

UML

UNL

UML

UNL

ST

a wn

=l

T
T
T
T
C
T
T
T
C
C
C
C
T
C
C
C
T
C
T
T

[ O T I T T T T O O T O I T T O T O O I (R I

Update =

Z|CH 20749 Car AvailabilityS &t StHUA Z3|g 4+ JUCH,
oo 753t Car TypeO| Z=3|=IC},

REZ oftto| Imt HE ol 7HHS| Pick—Up / Drop—Off EME HAS o~ ULt
E5 o2 FA|E S22 MEHEIH X7} OHYANEIS &0l &

@ Vendor Code - CAD (Car Description) 2tH Z3|
Type - Car Size X3|
Q= (Rate) - CAV (Car Rule Validation) stH X3
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GALILEO KOREA

76 CARS

Car Search OIATZ 0| A :

Car Availability Search

Reservation Data

Pick-Up City: Date: Time:

SFO - San Francisco Intl Arpt v| 20131213 (9 ez120 [@
Pick-Up Location: Car Type:

ANY v | | Any W
Drop-Off City: Date: Time:

SFO - San Francisco, CA, United Stz % | | 2013-12-14 2% 1:30 @

Drop-Off Location:
ANY W

Vendor Profile

Vendor: CD Mumber:

Pick—Up Location : #lE{7} Pick-Up X|HM& Z&0| ol 222 XA 7t5
(REf7} At FHA0 w2t MH[A X|HotX] =)

Car Type : ®ot= dE7t AO|= MEE X|I7H

Drop—Off Location : #IE{7} Return X|HE 2&0| ot o2 XM s
(REf7} LAt FHA0 et ME|A X|RotX] ¢23)

Vendor : EX #E7I YA XY

CD Number : ¥&| &0l HS X|H
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2. Description Screen

INPUT : CAD1
CAL =tHOM =54

RESPONSE :

1-CAL18FEB-15FE

PAYLES ENTAL
HDDRESS:
PHONE :

HOURS:

5F0001

AGE REQUIREMENT
COLL DAMAGE WAIVER
REFUELTNG POLI
INSURANCE /COV
SHUTTLE 5

Car Availability2 =0}7t2{H 2(Z
ZEMOZ FAlE 2SS =25t

o= =2

RESPONSE :

1-CAL18FEB-15FE

iption=

LEQQ CAR RENTAL
DROP - DROPOFF/ONE

SFO001

MO| Vendor 0|22 Z2I5HH Description0]

DROP*

GALILEO KOREA
CARS

23| Eot

SAN FRANCISCO I 10FEB

ROLLINS RD BURLINGAME
URTSY

PHN ISL 3

CAR/VEHICLE TYPES
DROPOFF /ONEWAY

AX-STATE/LOCAL
CREDIT CARD INFO
GUARANTEED RATES
HOT NEWS ITEMS
LOCAL PHONE INFO
RATE INFORMATION

SAN FRANCISCO I 10FEB

" RENTALS ARE PERMITTED TO THE FOLLOWING

ON ECONOMY THROUGH FULL SIZ

SAN 105E
DAFLAND

$100.00
$100.00

E VEHICLES ONLY

ONE WAY RENTALS ARE NOT PERMITTED ON SPECIALTY

VEHICLES.

Description 2£2

—

Soplaip 2% MEto

rx
12
ro
il

‘Back to Location Description’ &
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GALILEO KOREA

- | CARS

|3. Rule Validation (Booking Screen)

Car AvailabilityOfl Al 222 MEHSIH XtM|SH RuleO] =3|E|H, sHE SHHOIA] 0f2F0|
7S35tet,

1-CAL1BFEB-15FE

to C «5el] Car(
INSIDE AVAILABILITY RULES DISPL

*SUMMARY INFORMATION*

ARRIVAL 10:00AM MO 10FEB SFO001 / RETURMN 05:00PM SA 15FEB
CCAR DESCRIPTION: FORD FIESTA 4 F‘ASSEH'JEF‘.

ESTIMATED BASE RATE:

APPROX TOTAL COST OF RENTAL:

*RATE DETAIL*
BASE RATE INCLUDES: DAY/ ! CHARGES
APPROX TOTAL INCLUDES: APPROX TOTAL INCLUDES: BASE RATE PLUS
TAXES AND SURC
D - DAILY: ey .23 USD UNL FM- 0.00MI
XTRA DAY: . USD UNL FM-
EXTRA HOUR: (* X 10. UsD  UNL FM-
DROF CHARGE: UsD
RATE GUARANTEE PERIOD:
RATE CODE D -
RATE TYPE/CATEGORY: D - DAILY / STANDARD

‘Back to Cars' - CAL 3lHOZ Z0}7}7]

‘Sell Car’ - F7HEM ¢l0| HIZ o UTtAZ ZIsH
‘Advanced SeII - Card Guarantee ! 7t M Eatsto] AE 7} o 25H7|
(&H2 0|52 of|ef XMof Ht=Al YKo 00} ofCt)

Lo
i
3
on
-
=
&
o
=
2=
<
>
N
>
o
~
=
m
.
F




|4, ookt

GALILEO KOREA

CARS &

@ Sell Car =202 0f2F5}7|
1-CAL1BFEB-13FE
ZE s51

5F0 10FEB-13FEB FC /PUP-SFOT15/ARR-1000/

T-1700

GHOONMR

UNL MI XH 15.75

i

8-UNL FM 4DY OHR 12
TTL INC TAX-TRF-AP

MIN AGE 20 - MOST CAR CLASSES 0-24 RATE DIFFERENTIAL APPLIES
FOR RENTERS UNDER 25 YRS OF A (EYWORD AGE
IATA-ARC NOT RECOGNIZED BY ZE-SEE KEYWORD TIPS
QUALTFIERS CHANGED AT TIME OF SELL - MEW RATE RETURNED *

Advanced Sell Screen@Z 0i|2f5}7|

o
U YIS (CD- ), MY (8Q- ), O] HZ (FT-, ID- )& YUHSIHM of e
A
L

Car Sell Options

Reservation Data

Warranty
CC Guar: v

Name override [/WM-):

Special service (/SI-):

m
[te]

Frequent traveller (/FT-):

]
Vw]

Special equipment (/5Q-):

]
Vv

Corporate discount (/CD-):

]
5

Customer ID (/ID-):

]
5

Drop off location (/DO-):

]
Vo]

g. SYDCO1

e-Voucher value (f/EVVY-):

e.g. EUR42.00

Billing number (/BN-):

e.g. A146934

Billing reference (f/BR-): |E g. 5645RC
Car Delivery Information

Delivery |Collection

Site ID: Address:

| N |
City: State code: Postal code:  Country:

| | | | |
Location: Customer phone number:

Collediun information is the same as delivery address
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GALILEO KOREA
80 CARS

HHOE BIHAfE ¢
?:17(| solHs 12 : CAM10/CD-123456
Drop Off X|& €2 : CAM10/DO-LAXCO1
Infant € Car Seat A& : CAM10/SQ-CSI (EHZH| AN FE 2101 HZHO : H/CARE)
QEZX IOl ‘Sell Car' HEZ MEHSHH BIE{FH 0 2f0] 0|20 XILCH,

RESPONSE :

1-CAL18FEB-13FE

) /PUP-SFOT15/ARR-1000/

( TTL INC T RF - G-TUF
20 - MOST . 4 RATE DIFFERENTIAL APPLIES
FOR RENTERS UNDER 25 YRS OF A "WORD AGE
TATA-ARC NOT RECOGNIZED BY ZE-5
QUALIFIERS CHANGED AT TIME OF SELL - NEW RATE RETURNED *

O{lAL HSHHS (P, T*02-3210-2350) & =
dgEL

XEsHH (R,P+ER) ZE2|2 PNRO|

PNR Viewer Z0ilA =32 ZE 2 PNR

LJ32LY/56 SELNH N324564 AG 99999992 13DEC

1. 1KANG/GALILEOMR

1. CCR ZE HK1 SFO 1@FEB-13FEB FCAR/RG-USD94.49DY-UNL MI XH 15.
75/B5-99999992/PUP-SFOT15/ARR-1866/5I -DOOR 2/RC-STDR/FT-KEBK
12345/S0-CSI/DT-1788/NM-KANG SANGHOONMR/CF-G@528136811

E K £ I

FONE-SELT*@2-3218-2350 GAL KANG/TEST
TKTG-T*



Galileo

by Travelport

MEA| 327 3252 13, 60132 (HZIS 136 434U 6013)

Tel : 02) 3210-2350 Fax : 02) 3210-4442
BAL: 1544-2393 Fax : 051) 469-8688
http://www.galileo.co.kr http://web.galileo.co.kr 2014, 02. 27 M=t




