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72 53 M4E7|
Assisted Ticketing T27|5_ @ ( PNRviewer & Tt EE = XI5 0| 7 H} OFO| 2 A1)

= Ticket Modifier and Issuance
AHE X7 TMU At S 71/ AR /#4510 2 LS M ESHD HHSH=

e

= Ticket List - PNR L{OI[ A 2R El E[ZU 2| AE Z3| QF E[Z B HA|

= Ticket Revalidation — E|Z!2| Revalidate X 2| E.

= Ticket Void - E|Z12| void M 2| . (R &2 void 75)

= Ticket Refund -TH|8t=, FEHE, &= FA M| ©

=  Manual Mask—- 22’88 & (X=X Y MHE E=T7|1E 2Y =87Is)

= Involuntary Exchange - &S A0 2[5l HE =l INvoL {2 7S

%! Travelport Smartpoint - Application Window 1 M oCcok MYCONNECTION'W) 01| site

n PNR-VTLOVG/ KANG
Q

1. 1KANG/ SANGHOONMR

1. KE 703 Y 20APR ICNNRT HK1 1lele 1235 0* ETU i‘
ooEoEnn
ﬂ ‘ﬁ Smartpoint Assisted Ticketing

** FILED FARE DATA EXISTS ** >*FF Issue My Ticket Ticket List Ticket Revalidation TicketVoid Ticket Refund Manual Fare Builder Involuntary Change
I+l ** VENDOR LOCATOR DATA EXISTS ** »*VL
** VENDOR REMARKS DATA EXISTS ** >*VR

Filed Fare: ‘[W]KE-KureanAiIImes-ICN-NRT v‘
Q M1 SANGHOONMR KANG Adult KRW395500 Not Ticketed

s

. Total Amount: Plating Carrier: Commission:
S
‘KRWSQGSDO ‘ ‘KE-KoreanAirhnes ‘ ‘ (¥ Percentage (* Amount
e Farm Of Payment:
[JPre-Popuiate from FOP
¢/n
Additional Modifiers: Expand All

Document Production Modifier. @ (Nong)  (OT0) € (DID) " (DAC) € (DIDAD) C (DTDAD)  (DTOID)

UPDATEMODIFIER | ISSUETICKET - TKP - [ &Y
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1. Ticket Void
Assisted Ticketing 2 AFE5IH0] 2@ = 24 A2t O|L} E[ZUES £l vOID N2| & ==
A& LI Assisted Ticketing 7|52,
v OPEN/ARPT #E{ZE7} =PNR 2| 2 E E|ZE X3| 7ts
v OHHO| X O = pNR Lf 2= E[ZU EE= &5 E[ZU0] CiSiA voip X 2| 7ts
v PNR 80|, E[ZIH 3 583 MEISI0 voip X 2| 7t
Example 1 - PNR Z3| £ Ticket Void S}7|
1) g ZHE E|ZU2 pNR Z22
2) Assisted Ticketing &3 2 Ticket Void £ @7| EE= #voiD BEOZE A A
3) voIb X2| E[ZIZ MEd > voip 2 &

Smartpoint Assisted Ticketing

Issue My Ticket Ticket List Ticket Revalidation Ticket Void ' Ticket Refund Manual Fare Builder Involuntary Change

Ticket Number:

Passengers/Tickets:

N S o = = = = T

KANG/SANGHOO! 1809903700709 105EP20  CASH OPEN

PARK/MINJOOMS 1809903700710 105EP20  CASH OPEN = = = O

KANG/YOOGYEONh 1809903700711 105EP20  CASH OPEN

VOID REFRESH CANCEL

4) voID E[Z QI HA|X| > vEs 28 & §& &2l ok 2 &

Smartpoint Assisted Ticketing

o Continue with the following entries?
TRWV/1809903700709

TRWV/1800903700711

Smartpoint Assisted Ticketing

Cryptic entries have been sent and response message shown below per ticket. Please review and
validate if anything requires action.

***The following items have been processed.***
=>TRV/1209903700709
= TICKET WO, 1809903700709 CHANGED 7O VOID STATUS >

=>TRM/12809903700711
< TICKET WO, 1808903700777 CHANGED TO VOID STATUS =

voID 7t 22 &|H voID 2|2 E0f| A Sl & E|Z2 ALK
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Example 2 - PNR 21 0|, Ticket Void 5}7| (E|ZIHH = 4™ M)
1) Assisted Ticketing &8 & Ticket Void B @7| EE= #voiD BHO|Z M
2) vop & E[ZIHz 243 > voip &

Smartpoint Assisted Ticketing

O NoPNR

Issue My Ticket Ticket List Ticket Revalidation | Ticket Void Ticket Refund Manual Fare Builder Inveluntary Change

Ticket Number:

‘ 1809903700710 |

Passengers/Tickets:

e e = Y

VoD REFRESH CANCEL

3) VOID E|Z S0l BA|X| > vEs 28l & HZ &9l

-1 T O

Smartpoint Assisted Ticketing

0 Continue with the following entries?

TRW/1809903700710

Smartpoint Assisted Ticketing

Cryptic entries have been sent and response message shown below per ticket. Please review and
validate if anything requires action.

***The following items have been processed.***
>TRV/1809903700710

<TICKET NO. 1809903700710 CHANGED TO VOID STATUS>
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2. Involuntary Change

Assisted Ticketing 2| involuntary change 7|52, &3AL0]| 2|t H| ApLE AFHZHY A

A Ol

ST HHOE AFESX| %0t E|E A MU 7tstH L HF 2Ed S0
Z = QELL} Involuntary change & 5 7

e of
oo
a=

H-|

X 822 7S L Ct

v'Involuntary change tap AF&: Tl A| =71 S 4 AL 2 L0 St B2
v' Automated involuntary change: At5 22 HEHO|E ARSI THSH= B2

Tt Assisted Ticketing 2| involuntary change &
Guarantee = OFA| S LICEH MEEM Ell T ALEA= HAt SUTEE &SAIRt 205t

M E 2 YO0|E &l LHEO Cish &4 Filed Fare (FF)S 242 = Tl gL}

0
+
>

Example 1 - Automated involuntary change
1) INvoL X{ 20| Rt E[ZUS[ pNR E7|
2) 2, He S od HE (REE2 S5t |AX)

3) #INVOL = InvoL Y ™

BT68NM/56 SELNH N324564 AG 99999992 21AUG
1.1KANG/SANGHOONMR
1. KE 703 Y 22MAR ICNNRT HK1 @955 1220 O=*

E MO
N K3 Ex
*= VENDOR LOCATOR DATA EXISTS =*==* >=VL
*= VENDOR REMARKS DATA EXISTS =*==* >=*VR
** TINS REMARKS EXIST *=* >*HTI
**= ELECTRONIC DATA EXISTS *=* >*HTE

Smartpoint Assisted Ticketing

Travelport Smartpeint Assisted Ticksting is unable
to automatically validate and authorize the fare.

This process will create a filed fare to be processed

user to ensure the
spplicable. Trave i
airline issued ADM's related to storing the fare or
any taxes, fees or charges inaccurately.

Do you want to continue?

INVOL X 22 of| CH

rok

ADM H Qf QLY T A|X| > =HQI & vEs 2 21

4) Q7= XNZ (Fare Quote) X TMUFEX M2| &

o Preparing reissue: 5/9

5) INvOL XS 2let =H| & HAIX| ok 2

Smartpoint Assisted Ticketing

0 Fare and TMU masks ready! Check data before ticketing

User Guide v1.0 Page 6
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6) PNR 2| Filed Fare 2 FEX 3! INVOL X223 endorsement & & &

- 51
AG
P1 KANG/SANGHOONMR E

3o

= -

S ERNME

AP

B 11SEP28 56/

S-SEL KE TYD 307.96 NUC307.96END ROE1196.56757

FARE KRW36856@ TOT KRW368508
**¥*ADDITIONAL FEES MAY APPLY*SEE>

S1 FB- B-1PC NB-22MAR
SKCHG DUE KE7@3/28MAR CHG

T P1/S1/76/CKE/FEX1809962651768

7) INVOL A3 2

TKT: 18@ 9903 7088740 NAME :

ISSUED:

PSEUDO: 5J1E
USE CR FLT

OPEN KE 73

15SEP2@© FOP : CASH
PLATING CARRIER: KE ISO:
CLS DATE BRDOFF TIME

Y 22MAR ICNNRT

ST

FARE KRW 36858 TAX
TOTAl KRW NO ADC

SKCHG DUE KE7e3/28MAR CHG

KR

NA-22MAR

ol = el 2ER (TKP)

KANG/SANGHOONMR

IATA: 99999992

F/B FARE CPN

0955 OK YOW 1
NVB22ZMAR NVA22MAR 1PC

TAX

S-SEL KE TYO 387.96 NUC3@7.96END ROE1196.56757

EXCHANGED FOR:
ORIGINAL ISSUE:
RLOC 1G BT&68NM

1809902651768

1A UA43DZ

Example 2 - involuntary change B ALE

1) INVOL XH%F%'W Qs E|ZO| pNR E 7|
2) YW HS S0 o HA (REL EYUS

3) Assisted ticketing OFO| 2

Smartpoint Assisted Ticketing

Waiver Code Cpticnal Modifiers (7]

lssue My Ticket Ticket List Ticket Revalidation Ticket Void Ticket Refund Manual Fare Builder| Involuntary Change

1809902651768SEL21AUG2099999992

SHA| 7 XI)
Ofl A involuntary tab EE= #SATINVOL &4 =

Modifiers supported:

fFOP - Farm of payment override

/W - Waiver code

/8 - Segment

/C - Coupon;

IT-Ticket Number;

TP - Ticket issue;

Eg's:

INVOL/51.2C1 (match segment-1 and segment-2 with coupon-1)
INVOL/S1C1/52C2/54C3 4 (match segment-1 with coupon-1,

match segment-2 with coupon-2, match segment-4 with coupon-3.4)
INVOL/51.2C1.2.3T1.2 (match segment-1 and segment-2

with coupon-1,2 and 3 in ticket-1 and ticket-2)

INVOL/W12

INVOL/TKP

Note: SC or SCT modifier combination should always be placed before
any other modifier.

Ticket numbering - 'T' means the sequence number

of the ticket from HTE list.

User Guide v1.0
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4) Waiver code & M. 2= Al 7| & waiver code = FA| =L
5) MEHASH A Q=22 27|82 22510 X[ S48 &= =20
=
=

= _
2| = 0|5} EHA = Example 1 2| 3~7 H EHA[QF &

OHT

6) START EXCHANGE

Covid-19 plugin 27|

orHot MY U= ol 2|55 A ~Hot7| ?lof 22 H =228 o S Z M-S LM safeture 2t
YEol0] 7 7HE Y5 Mot At 2|4 BEet =2 80 O/ EEAS| YA S MSE L

= =7t |ockdown g H7|
= FEHS A 2 FE M3l 7|EF X|H At
- HAg|xK| AR

= Hl@Ko 8 2dSA REEE

= 53 =HX|0f cist otLl, 3 AT &

A -
= Airline Safety attribute 7|2 St3AHE & A%] OtLY

1. Covid-19 plugin 235} 7|
PNRviewer A9| 4. OF0|2 M > of 27 o, &

ok
=
wn
O
o
<
2
3
o
©
e
I.r
ik

! Travelport Smartpoint - Application Window 1

nPNR A IRO I I
Q
LA 1. AF 267 N 20MAY ICNCDG HS1 0905 1410 0 ETH 1 *
2. AF 1280 L 20MAY CDGLHR HS1 1660 1625 0 ETH 1
3. AF 5092 N 28MAY CDGICN HS1 2100 #1560 0 E FR/SA
0 OPERATED BY KOREAN AIR LINES CO LTD

| mm

Travelport COVID-19 Plugin v1.00.17)

Korea, RepublicOf /& France /A United Kingdom &~ Airfne Safety 3 Map View )

[} \7) )™ (7

+ T\ ol N\
o D wor @ (W) SAFETU R@
2 = Quarantine measures
g gi;rs;rsresmclwns i
u = Education )

;\U“yp AAQWW " A

0 )% rf\ufp ©
¢ /

7 ,l @ D 0
O ( A@\@/ '/ (a@* (% 0 0
D (;\')© @ J @ }

m@ @ @ O / YA
| N0) @f(é -
| O | ) ‘) Leaﬂel.QO:SI:eveeMa cnnllik-wlo;j

0 Info provided by: () SAFETURE

i
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1) =7t

FO|

—

tot

=2 > lock down H|'#, A 2| X[, MotAtR, HEA| ™

Travelpert COVID-19 Plugin {v1.0.0.17) X

Korea, Republic OF £

United Kingdom A Fran(e;i\‘ Airline Safety w Map View i)

South Korea (94%)

Quarantine Measures

National restriction trend. As of 10 September 2020 Oxford government restriction tracker deem South Korea to
be 54.17 on a scale between 0-100, with 0 being no restrictions and 100 full lockdown. There is no change (0.00%)
from 03 September 2020 and no change (0.00%) from 27 August 2020

Travelport COVID-19 Plugin {(v1.0.0.17)

RO
Foreig:n Korea, Republic Of 4% | United Kingdom &%  France /% Airline Safety 3¢  Map View g3
Soun Ko United Kingdom (64%)

Symptorm

not show Area Lockdowns

Nationwide lockdown with start 23 March 2020 to TBD

Quarantine Measures

(0.00%) from 03 September 2020 and no change (0.00%) from 27 August 2020

National movement restrictions: partially banned
Restrictive measures mandatory between 18 June 2020 to TBD

In Scotland people who are shielding can now go out to exercise
from other households outdoors, in groups of no mere than eight.

Non-essential shops closure: partially closed
Restrictive measures recommended between 24 July 2020 to TBD.

July.

Events stop: partially banned
Restrictive measures mandatory between 15 August 2020 to TBD.

National restriction trend. As of 10 September 2020 Oxford government restriction tracker deem United Kingdom
10 be 64.35 on a scale between 0-100, with O being no restrictions and 100 full lockdown. There is no change

From tomorrow shielding people can take in non-contact outdoor activities (e.g. golf). They can also meet people

Face coverings to be mandatory in England in shops and other enclosed spaces for all people aged over 11 from 24

Example 1 - Covid-19 & H| =

Skl

Tra

St A7t 2 K| Bt covid-19 BHEH F=
L XO| £0l0| 75 Bt T}

elport COVI

Korea, Republic OFf /&

[E2] COVID-19PCREN B+

L L g 8
19 Plugin {v1.0.0.15) a-?-w
United Arab Emirates /i,
United Arab Emiraf iz
Quarantine Measures
M0 68 1Y 2H HEIREHZE 01200 THA 32Nz oife 3T, 243

National restriction trend. As of 06 Au El
to be 50 on a scale between 0-100, with . .

from 30 July 3020 and no change (0.00% - BETY 20/ A0} ELICh 05L&, EU Bk 83 4 sEE
The UAE i Aviation Auanty @coal T 4E B2 Of# 7§ B52, shadoon/testnatmauce
29.06.2020)

COVD-BPCREME HRA UL, AM= 23D
ORDHEE o T POR 2 AT 2 RHLICH ot A

M-07-7 27 1namE

B
iy

**+**International restrictions

Commercial flights are now operating to and from the UAE The UAE authorities have stated that with effect from 1
August. all citizens, returning residents. transit passengers and tourists have 1o undertake a COVID-19 testin the
country they are currently in and have a negative result before travelling to the UAE. The test must be taken a

maximum of 96 hours before departure. The test must be registered and carried out at one of the UAE-approved

testing centres that are listed on the COVID-19 Screening Registration website
[https://screening purehealth ae/application]. The test result is required for travellers from all countries arriving at all
airports in the UAE. Children under the age of 12 and those with severe and moderate disabilities will be exempted
from the test requirement. Those entering the country may also be asked 1o take a further PCR COVID-19 test on
arrival and to complete a period of self-isolation.

**Dubai: Visitors are able to travel to Dubai from 7 July. Further information about what visitors need to do before
they travel and what will happen on arrival in Dubai is available on the Government of Dubai website

[hitps //mediaofice.ae/en/news/2020/June/21-06/Supreme-Committee-of-Crisis-and-Disaster-Management-
announces-new-air-travel-protocols].including information about testing on arrival and quarantine. Before visitors fly
to Dubai, they will also be required to complete a Health Declaration Form
[https:/ic_ekstatic_net/ecl/documents/health-declaration-e-form_pdf] and a Quarantine Form

[hitps //c ekstatic_net/ecl/documents/dubai-arrivals-quarantine-procedure-declaration-form_pdf]. Both forms need to
be printed, completed and handed over 10 Dubai Health Authority staff on arrival. Visitors to Dubai will also have 1o
register their details on the COVID-19 DXB App_Visitors must have international health insurance before travelling
and with effect from 1 August, must show that they have had a negative PCR COVID-19 test a maximum of 96

hours before armival, All visitors to Dubai must adhere to all public health measures issued by the Dubai authonties

including any reguirements to quarantine. Stringent entry restrictions remain in place upeon arrival at all airports in

User Guide v1.0
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Airline Safety attributes data

PNRviewer & 2| ﬁ_« OfO|Z &

2l > Airline Safety &Y

Travelport COVID-19 Plugin (v1.0.0.15)

Carrier Attributes

Korea, Republic Of /% Italy 4&  Spain i  United Kingdom &&  Airline Safety

Program Name Website

— L X T
—1 T T2l

— 96 @FQM

(=
=
=

(=
=
=~

C.
=
=~

Safety attribute OFO| 2

- i i
T oHE B 72| ] )
—
&)

OpA3 %E o F3t

_! HEPA ZE 27|X%}

@
WE o) M~ w2

ég7mwwﬂ5wg
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Hotel Retail F27|5_ E ZH5 0 wHE oto| 2 28| > 2831 77|

= HFAl O S Io{ O| A al=x XIS o
= GUIeF BJEOf EAlol S LA 2 ArEAT Holdof RE A getd X[
o St I = =
- #8¢ EHEY Vs
. |_ o
= ZE3t map search 7|5 X[ &
a1 ko) —1 =
=  Travelport 8 &2 7= HESH @3 Hlu 7ts
1. Hotel Retail UI &7
[l Hotel Retai
LHR IN SUN 20DEC/OUT TUE 22DEC Display Currency In:
I Show Average Rulcﬂ®
CORY CONSORTIUM TRAVELPORT OTHER
Chain ¥ Max Distance Preferred RATE EXCLUSIVE RATE
Oliday Inn Exp Ealing (HI)
75 Broadway Ealing, London, W13 98P, United Kingdom
2 Sofitel London Heathrow T5 (SB) bl - - - 125.00 [t}
Terminal 5, London, London Heathrow Airport, TW6 26D,.. 1MW e N\ trol o
3 Hilton Heathrow Term 5 (HL) whhk & = = 81.50 Denham
Poyle Road, Colnbrook, SL3 OFF, United Kingdom amw e _m
4 Crowne Plaza London Kingston (CP) ok - - - 65.28 @ o
Kingston Tower, Surbiton, KT6 5QQ, United Kingdom M aee Stoke Poges
5 Radisson Blu Heathrow Hotel (RD) ool - - naE N6 Famham Royal Iver Heathl @
Heathrow Airport, London Heathrow, UB3 SAW, United... T MINE P e Burgham 3
6 Hyatt Place London Heathrow Airport (HY) ke o = = 84.00 l9u9h Iver Lad
The Grove, West Drayton, UB70DG, United Kingdom TMINW 8P J 9
7 Doubletree 8y Hilton London Heathro (HL) - - - 4860 x W@ RchmgsPavk 8 poet | 1,09
745 Bath Road, Hounslow Cranford, TWS 9QE, United.. "M/ o ARl Hammg
. E Fi
8 Copthorne Slough/Windsor Hotel (MU) Lid - - - 5861@ |1, X 9 h 3 I 0 v v !3 9 M)
Cippenham Lane, Slough, Berkshire, SL1 2VE, United... smw ce? Wmdxor Datchet Co nb [ 107
Isleworth
9 Park Grand London Heathrow (LU) * - - - 86.40 @
449 Great West Road, Hounslow, TWS5 0BU, United Kingdom 3MI€ P o 2
e _ _ 4250 A 0Old Windsor ‘ Stanwell
s o <] Hythe F" A Richrmémwn
Hside Staines-upon-Thames
Eghatn Sunbury 9
ERMINAL / @
2HOA0DEC-2NTLHR Virginla Water taleham 0 N
@ 4 Shepperton Molesey
i \ Uh (e Tha
(h_ﬂuy Walton-on: Tham'.‘sE ( Di::\‘
sher
Addlestone [
WindiNaif Ottershaw | Hersham
= & Whiteley Claygate /ah 5 kifheters
>HOC >HOD /FI.MM Woodham i o e® m:cz::ﬁmnh&mw
e =1 M
?Dl- = = I:C'>:I
1 A IZIE] . oS o ERHA E A M
AMEE  mAZS wiki, MEHA 52| M A 27
S HE (o] Al 1t S =l = = S = Al =
SHMQ AM QFE, He|, 20| S Mz E AM 7|5
2 oax=2. Ho ol =:] Ho ES M7=
Rad 7||=|-9-:|, EHn_I'-g-:l TravelportR = T—= %OHSE |o
S E lelkel En| : = =
3 | =2 £3|5tP: HoA, HoC A1t le & I Rating 291, 28| Al Hoc HHAI 2 0|5
o o Ol TH L= S
4 | New search: {22 ZAMES st AMIE =3
. S E H = C -
TQ: AM S E Trip Quote 7| 52 2 EOLF 7|
Al S35 =
5 | TERMINAL: 7| = HEO| AM & HIo|2 53t Jts
ol s = S
6 Map location: X| & 3 S EHIO|ECZ HAMO 2UH T3]
. = S [
Directions: EHAEAQ| 0|54 2 29l 7|5
E| = = el o 35 =
7| Map search: HOA 2| Z1HE X| 0| M ZHolstof 0 Of 218 7Hs
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izl o] & El I
2. ZMIEE 9 SEl Rate Hl
2| I-E 74 AH I -Ih |-.9_ |- |-I|-0'|X|- |EO'| | |E"‘E-II ZHAH S (o] 3¢ ZHM S | I-E
O wE M HE = ARSAF A YR 0|58l0| 7|2 22 AM = Chefot n M5 of 2
Z4AH =l .IEI |ho S8 X0 2E|-7=|_||-E 0;17< | |- "'E'IIOl old} @ ol |0” |O'IE |-
AM EHHE 7[sc2 22M0 SEHEANE B0 FL CHL = 2ol Ut 2 2o 7| E7t,
5’A|O-I N J—EE*I}”"‘O'C';I-AOI E_lEI ||-
|_-|—l-A I:I,GDSIjO-Q-I:I o= = %!-I_IETMEﬁ:H:jlzILE-
o = ool ZHAH a2 HAH
|_|'DH7|'0-9-|:||_|-|:|—| ReadF =R
A "
o ISk X |E | |- -| |A7-IAH
EZ|'O| Olim —l—?__{ Ol:n, 07,7ET'__:1—|
y . A
A ESt A
ke = . HE
- L —_—
S ME Corporate Negotiated 7| &1 E7H@SAM)
[y 9= = =1 : a
e 7ls 82 Consortium Rate_Z1AA| R @ Z(@THR,THX)
A ol & : a
HMZEZH ol Travelport Exclusive_ GDS M€ 2 =(@4TM,4T))
A
[ 1
Il show Average Rates
CORPORATE COMNSORTIURM TRAVELPORT
E————————— MEGOTIATED RATE EXCLUSIVE )
N
10 Thistle Heathrow Terminal 5 (TI) v vl i - - 41.25 @ 42.00 @
Bath Rd, West Drayton, UBT 0EQ, United Kingdom T MIENW GBP GBP
5 Radisson Blu Heathrow Hotel (RD) Rk Rk - - 93.43 @ 92.65 @
Heathrow Airport, London Heathrow, UB3 54W, United... 1 MINE GEBP GBP
11 Brooklands Hotel Surrey (YX) kv ke - - 102.60 102.60
Brocklands Drive, Weybridge, Eng, KT13 05L, United... EMIS GBP GEP
13 Macdonald Windsor (GB) - - 126.00 134.00
23 High Street, Windsor, Eng, SL4 1LH, United Kingdom 4 Miw GBF GEBP
S H |E ol =1 A EH | "'l. |E A EH © O] Oj _FILI-l = I-I'l [=1¥e} 01|Ot |.:
DHOIE A 27 MEi Al > HOC2IH 0|5 > ME = 2 Sl 478, =71 HE 242l > 0|2 7ts
RATE DETAILS - Radisson Blu Heathrow Hotel (RD) Y. 44-208-759-6311 X | MaP DispLAY
RATE TYPE RATE Gt
a A Map Location * Heathrow Airport, London Heathrow, UB3 SAW, United Kingdom
— | 1 TRAVELPORT EXCLUSIVE RATES, 10 PCT DISCOUNT EX VAT FREE WIFI 150 MBP, Travelport 9343 @ 187.20 ~
STANDARD DOUBLE ROOM. Exdlusive G8P G8P "
aM @ \ ‘
2 TRAVELPORT EXCLUSIVE RATES, 10 PCT DISCOUNT EX VAT FREE WIFI 150 MBP, Travelport 102.00 @ 205.20 $
SUPERIOR KING ROOM, Exchsie [ B 2 et ane Westeng . ‘%,
4™ < e
3 TRAVELPORT EXCLUSIVE RATES, 10 PCT DISCOUNT EX VAT FREE WIFI 150 MEP, Travelport 102@ 205% v & " i : ?‘?
: , ravelpor ; ; 3 z
SUPERIOR TWIN ROOM. xusive e e $ Tds £ o
am @ o SON &
4 PAY SAVE - STAY ROOM ONLY, SUPERIOR KING ROOM, -PREPAY 24H- 8-20:00 Other 10115 @ 193.80
C/IN-OUT-FREE150MEPS WIF. Rate 8P Gap  funts Avenve = e Nobel Dy
®©9® ive
5 PAY SAVE - STAY ROOM ONLY, SUPERIOR TWIN ROOM, -PREPAY 24H- 8-20:00 Other 10115 @ 193.80 4] Bath Road {1557
Book Bath Road Bal
C/IN-OUT-FREE150MBPS WIF, Rate o P R Bath Road
09 il Newiall Road” ““Newall Roaq Norttrop Ro,,
6 PAY SAVE - STAY ROOM ONLY, PREMIUM ROOM, -PREPAY 24H- 8-20:00 C/IN- Other 118.15 227.80 lorthern Peri fes lorthern Perimeter Roac ﬂcm
OUT-FREE1S0MEPS WIFI Rate sav@ e Hotismeaet W Northern Permeter Road Northen P
09
7 PAY SAVE - STAY ROOM ONLY, PREMIUM ROOM, -PREPAY 24H- 8-20:00 C/IN- - Other 1815 @ 227.80
Book o
OUT-FREE150MBPS WIFI. Rate GBP GBP g b3
©9® [ielnSi: T
8 PAY SAVE - STAY ROOM ONLY, FAMILY ROOM-FAMILY ROOM, -PREPAY 24H- Other 126.65 @ 244.80 2
8-20:00 C/IN-OUT-FREE150MBPS WIFI. Rate GBP S v INFORMATION
096 [P
9 PAY SAVE - STAY ROOM ONLY, JUNIOR SUITE, -PREPAY 24H- 8-20:00 C/IN-OUT- Other 169.15 @ 329.80
FREE150MBPS WIF, Rate b o OVERVIEW AMENITIES DETAILS RULES
09"
|10 PAY SAVE - STAY ROOM ONLY, ONE BEDROOM SUITE, -PREPAY 24H- 8-20:00 C/ Other 21165 @ 414.80 DEPOSIT REQUIRED e
-QUT-1 Ra
N-OUT-FREE1SOMERS WIF. . @@G:C;S PAYMENT DUE - DEC 19 2020 0000 LOCAL e
- ® | [l Do oy
ON ARRIVAL DAT l | | l l l
>HOA20DEC-2NTLHR
>O0PTION ADDED TO TRIP QUOTE. e s s
>HOA20DEC-2NTLHRASAMASAM
>HOA20DEC-2NTLHR CXL: CXL BEFORE DEC 19 2020 TO AVOID A
> 176.80GBP CHARGE.
DI == B [
GUARANTEE: CC|DEPOSIT: 176.80GBP DUE DEC w m N T 3
192020 = % ™t
>HOA*PD _>HOC >HOD/ >HOV > O1INSIDE fediasanucian: Lot (.
At |—“E-II =~ *lAI—iXH = H |JHE
Oki —caE OE(T—I—O—nTE A = o)
X712 SHEl | | |E|IEO?IAI-7§-| =146}
|:|—Tl—o 2EO H] PN X O oo OE%h_I
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3. Map search
- - f— O — B o . L o —
W20 ADLES 53 UL 7|52, YOI YSIBTHE YK ST M2 A5
e o = N N
292 golg = JASL L
MAP DISPLAY
‘ uncxet wood
‘}" Radle
Amersham ==
Chorleywood Watford Bore = W
N N _ _ Chaifont St. Giles South Oxhey
23| B 2HO| 5M oz X =0 &7
nsfield
= T ol B
il S
XN=OoM s s 2
HOCZIHO 2 0| &
rThames
Sunbury
25 B :
Doubletree By Hilton hep rton East Moey
’ @ {1 | London Heathro (HL) pe
Stanwell 745 Bath Road, Hounslow Walton-on-Thames
Cranford, TW5 9QE, United Esher
Kingdom ﬁ m
From 48.60 GBP m g Clavgate Ew
lon-Thames . -
< Breakfast, Fitness Center, Free
WiFi, Parking
e L R m/
MAP DISPLAY
Map location 0| S T A| 3l 3 TE L= ||usplocain © 06
MH F4 2 X3
Raris-Cherles de Gaulle (CDG), Avenue Charles de Gaule, Rolssy-en-France, France
(DG House, s ssau Chong Nonsi, Yan Nawa, Bangkak Thailand
(NG9 Sunliers France
oY TS ‘,’ ] TOUVITS
Bouffémont et
Ezanville Goussainville
Domont Ecouen
Forét o0 o3e
o o cPax Villiers-le-8el
X E AOAM IS HAMSI DX} SHE laubonne Montmorency - Thilla:
nont e
o|X|0f| OIS A Q2= WE Z2 A e Q New Search From Here
= — L rosiay " Amouville-lés-Gonesse
NEW SEARCH FROM HERE 7| 522 hois o B - Birges-1is-Gonesse
(% Epinay-sur-Seine
o [ :
A|'|§T'_' ?:-|IA—|III 7|’3 N’Sme 2 Stains DUQ? -
E:A”Q% \St-Denis. ___ L Mesnil \.\ Sevran
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SEA

Sk AT

Smartpanel _ | =l Gul A 9]

= Air search 2 Pricing

| e-Pricing Z A Ij| £

S5 HEHO 20| Availability 2F Flight shopping ZA# 1f SkabEl A4
AMZAN N 22HE fIoH WM E =7 4.
=  Edit PNR
O 2kl PNR 2| Booking 222, /=2 EXR ¥ = XY o 7t
1. Air Search
Availability 24 SM S Sl /7= H SA| =3

L=

i

Smartpanel

[[JAuto Refresh from PNR |Choose a template to apply...

v]

Air Search Edit
" Flight Shopping & Air Availability
Depart From Multi To i Time Cabin Direct Carriers Fare Type Account Code Ticket
@ O oorez | 1cn O ek O [any v ne KE AL v ARt
i@ e 16FEB BKK O N O lany  ~ | no U AL W w1 o~ I1x
MNo Penalties Mo Restrictions  Price as one ticket :
(%) Passengers Availability Modifiers
[1 Apply to all segments
Connections Carriers Other
Stop Direct ﬁ :;;I;":E Booking Code:
= HAH 2 X S - i ude
Q _|_7|- ?:I _Illl = t x| O-| _{9_' Non-Stop Direct " Include on ’\1—
== oy 2 A M xS DA Online Carriers:
iiE
(E% oY= EH— | o _|_2| = L) Interline
KE
Single Via

Double Via

RESET CANCEL
TUE ©9FEB21 SEOUL /BANGKOK >
@9/ @915 1315
89/ 1985 232e
09/ 20l1e#ee2e
AG9FEBICNBKK@Y/KE++16FEBBKKICN/LJ
TUE 16FEB21 BANGKOK /SEOQUL 16/eeee 16/2359
16/ 2225#8540
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Flight Shopping Ol A split ticket 1} price as one ticket

-y

OF

H 7|

orr

i

0

Air Search Edit [ Auto Refresh from PNR |Choose a template to apply... w |
® Flight Shopping € Air Availability
Depart  From Multi Multi  Time Cabin Direct Carriers Fare Type Account Cod Ticket
® ®oore v O thR O [any ~ N0 v KE AL v o4 (RBRY [Ee:
|@ (=) 1ere | 4R O FRA O |any v | N0 v ALL v vz ~| L
l@ (= 16rB | FRa O e O |any v | N0 v KE ALL v vl v X
[INo Penalties []No Restrictiond [] Price as one ticket [_|Apply PTC Only Search to All
@ Passengers
RESET SAVE AS
TTL OF 3@ PRICING OPTIONS AND 94 ITINERARY OPTIONS RETURNED
PRICING OPTION 1 *PRIVATE FARE  TOTAL AMOUNT
i MEH = = TAX INCLUDED
Ticket MEAZS 1,2 B E2|510 E B9FEB 1360 1630 U ELXOZRHK
L 16FEB 1930 1355 # TU LLX8ZRMK
= =
T7h gelE A ZTtE
FSLHR16FEBFRA
2 A O
gs A
TTL OF 21 PRICING OPTIONS AND 38 ITINERARY OPTIONS RETURNED
PRICING OPTION 1 TOTAL AMOUNT
ADT TAX INCLUDED
bl 0 16FEB 1518 1755 U
. . [
Price as one ticket 7| & & AM A|,
= - o [
through fare 28 2 X 3| Z| 0 split ticket 2t 2 {H| W 75

Split ficket T

1 FSICNQIFEBCDG--ZRHLGFEBICN
>

TTL OF 3@ PRICING OPTIONS AND 72 ITINERARY OPTIONS RETURNED

PRICING OPTION 1
ADT

TOTAL AMOUNT
TAX INCLUDED

829100 KRIW | PRICING OPTION 1

A rsovesrecocisrerzissresron | NFOUGN Fare routing

TTL OF 38 PRICING OPTIONS AND 82

7Y
a

9 ¥

ITINERARY OPTIONS RETURNED

TOTAL AMOUNT
TAX INCLUDED

2
>

FSCDG16FEBZRH

TTL OF 23 PRICING OPTIONS AND 31
PRICING OPTION 1
G 16FEB

PRICING OPTION 2
ADT

1050 1345
1625 1855
1955 2155
1520 @916 # WE

ITINERARY OPTIONS RETURNED

TOTAL AMOUNT
TAX INCLUDED
131e 1425 U
TOTAL AMOUNT
TAX INCLUDED

UASKZ3@
UASKZ3@
WLASKY98
WLASKY98

86400 KRW

GS58BILG

1515 1850

2049 2155

8618 @735

8920 1020

2118

Lowest Price.as One Ticket
W73 L 02 KON FRA 1515 1830 TU
W 1050 L 02 FRA (D6 2040 2155 TU
W 29 5 2 DG MUC 0810 075 TU
W 572 H 182 MUC ZRH 090 100 TU
W BB OH W ZRHOMUC 2015 2110 TU
W 78 S M2 MUC KN 160 1055 WE
TOTAL PER ADT (1) TOTAL
194930000 KRW I 194930000 KRV

PRICING OPTION 3

User Guide v1.0
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2.

Branded Fares and Ancillaries _ &

Edit PNR

Edit 7| S ZPNR 2 A =™ 7ts.

DWGO9WK/56 SELNH N324564 AG 99999992 15SEP

1.1KANG/SANGHOONMR
1. KE

BN N R Kl B K3
¥

** FILED FARE DATA EXISTS ** »>*FF

e T mICuAEC

7@3 Y 21INOV ICNNRT HK1

ATAR mATA CwToTo

@955 1220 O* E SA é

sen gy

Smartpan
Air Search  Air Pricing

Segment Flight Number

11 KET03 21NOV

[V] Auto Refresh from PNR | Choose a template to apply... v

Booking Code

Segment Status

ICN MNRT HK - Confirmec

RESET

canceL

Rich content
Ch=ot ZHMEOj el #EE 7|
2|0l 270 07 &S AL}

H 95t Branded Fare £
O|85t AMHIAE =t

=)
AL I_ O
ShA Ol 2O JiEA

r2 mjn

0x

(Matrix X&)

Multiple source content

HE|AA HHXO| J2o =2

AHEl air content

Brands and Ancillaries X

@ Please note that a name is required to store quoted fares.
DETAILS MATRIX

ICN>FRA | ZRH>MUC  MUC=>ICN

Saturday, 20 March 2021, ICN 1515 > FRA 1850 | LH 713 operated by Deutsche Lufthansa AG

Ancillaries Additional ancillaries available after
booking. Prices are approximate.

Economy Standard (1)
Included

i Checked baggage 1x23kg

[ Economy Flex (M) 369200 Included
+950000 KRW KRW INCLUDING TAX
M 1 Cabin bag max 8kg
Premium Economy ©aor s Included
Standard (N)
+396500 KRW Enjoy comfortable seating in Lufthansa long-haul L | 4 Change after departure

Economy Class, coupled with great fares. Included

O Premium Economy Flex 1 piece checked luggage up to 23 kg 4 Change before departure

) 1 camry-on bag Included
+1426500 KRW Complimentary snacks and drinks to suit the flight
time 4 Extra legroom seat reservation

[ Business Standard (P) Varies based on flight

+931900 KRW

Extensive programme of in flight entertainment
Lufthansa FlyNet® WiFi for a small fee
- Collect miles for every flight A preferred seat reservation

Varies based on flight

- -
ORIGINAL SELECTION TOTAL
INCLUDING TAX INCLUDING TAX
825000 825000 krw

FARE QUOTE

CANCEL

All prices are approximate, Additional airiine fees may appiy.

= ols
HEHAE B DB}7| 93
Il. |. O L==a — R | Brands and Ancillaries
- | S &= ) Plezse note that a name is required to store quoted fares.
ICN>FRA | ZRH=MUC ~ MUC>ICN DETAILS MATRIX
74 AH _J.\_E -6—‘:*}. Saturday, 20 March 2021, ICN 1515 > FRA 1850 | LH 713 operated by Deutsche Lufthansa AG
(== R B | o O
& @ @ @ & A4 & ¢ ¢ ¢ ¢ ¢
Economy Standard (L)
AFSEI " — (/] X x x x (/] x (/] (/] x x KRW
OI-%h I_l-DH 7|2| (Upse”) X-”_Io_ Included
[ Economy Flex (M)
Premium Economy 1 +350000 KRW o = L L L] o = o o o 0 ww
Standard (M) <
+396500 KRW A O Premium Economy
Eq Standard (N) X x ® x x @ x 6 6O «x X x
Premium Economy Flex . +396500 KRW
= (G)
Premium Economy Flex
+1426500 KRW ] @ . - ) " « ) . o o o o x
- +1426500 KRW
[ Business Standard (P)
+931900 KRW OH [ Business Standard (P)
- X X X x x x X X
ta +931900 KRW o o o o -

ORIGINAL SELECTION
INCLUDING TAX

825000

ICM=FRA *

396500

ORIGINAL SELECTION TOTAL
INCLUDING TAX INCLUDING TAX

825000 825000 ww

FARE QUOTE CANCEL

All prices are approximate. Additienal airline fees may apply.
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Flexible workspace

Smartpoint | Z|C§ &

A= =g 2801 7t

o

o | o
tO|E search T4

Z|CH 9 WA 2HEEH ALEAL

WAPO|EHA 0| %3 X

A byl Seach

WandTp  ( Orely

(g *

FY - s et

o D e et e

¢

¥

i T R
h
L'}
st
. FRA-Fafrt Gemany v
' feumdate Retum e
i T R
v
@ Hiine
I
2 ‘v
Hooking Coce Pesengers
a v

i M

1 FE 763 Y 208R TONRT

M1 855

14 0

34

SAT 204R1
 JOREAN ATR - S
1 8955 128

SEOUL Tk

6 194
1845 1185

04 130
1626 183%

47 148
1626 183

) RTIONE

SN 2344821
% JOREAN ATR - S **
LIRT TCH2/ 6505 1159

TORYSEQL

18 1355 16%

18/ 1769 19%

18] 1045 1455

19/6086 20/2359
165 Sk W ooge

L8/6086 28/2359
194 51 23R 660

TIL OF 24 PRICING CPTIONS AND 38

RICING TION 1 *PRIVATE FARE
il
| 1 1

RICING FTION 2
il
| i 2R

RICING RTION 3

T

FARES LAST UPDATED 155EP 13:04 P
(E DEPART 20K
1P 989 4
PHODITIONA TAVES/FEES JAY ApoLY*
UBLLC/PRIVATE FARES FOR S31E

O FHE FRE C A

TCHNRT

M/ SEASONS...... 6L OT

TTINERARY CPTIONS RETURNED

TOTAL AHOUAT
TAE THCLLDED
1620 140 Sk

TOTAL AHOUAT
TAX THCLLDED
T it}

TOTAL AHOUAT

AV_THPLHRCH

AIRPORT FARES
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Seatmaps
Seatmap 2 Smartpoint 0| A 7} RESHH ALE%t= GUI 2tH2 2 90 Of|M O L2 &E 2 MS
Lot MEE Ol 3| £ oyt Of|ofEl M HERH AN (EMD Zd)7HXA| ALEX} Holof &3

WA E A LIL.

Finnair 5 Segments
m AY 41 | Airbus Industries A350-900
+ 11CN>HEL AY 42
B | SeatType: [ show Preferred Seats Depart 20 1114
Faster Seat S‘M)r g ;f1 tis) selected
u aster Seatma of 1seat(s) selecte
P y nOA »DAD > BOM
EMHIX E 5| U ZHA ¥ ADE = ARMO « HRM O
K A| SEALE| HES & L prve
R o A| S |_| |_|-6_—‘|_E gé;ggijmmw ﬂﬂﬂ 10f 1 seat(s) selected
eat not allowed for infant - ﬂﬂﬂ [ aitine Assigned
isle M 1. SANGHOONMR KANG (ADT)
aidGeneralSeat 41) 149300 KRW ®
itRow Exit Row Seat Selected @
eat not suitable for child
o o
tralegRoom ==
it Row: Please advise passenger of carrier ﬂﬁ!
it row criteria, ﬂﬁﬂ
el SEATGURU « hfixed Review ﬂﬂﬂ
atinn: 4 gﬂﬂ
T2 ARG | R
e e S
A
Unavailable | M Selected | M Available | ) Blacked | M Handicapped
316900 krw
Approximate total including Tax and Fees
REVIEW CANCEL
= Seatmap information
xl ~ El |-A'| Ol I'iE 2 OI_I :?__ # Review Seats

[ ] Currently booked seats. Please consult airline's rules for exchange/refund conditions, if needed.

Chargeable seat ZX| & 2[3t

Review
= 1 of 2 seat(s) selected
EMD manager &2 2
1 ICN>HEL AY 42 Airline requires payment via EMD Subtotal 167600 KRW
X B8 M M e
-1 d = o (L - )
Traveler Seat and Description Price  Status Total Paid 0 KRW
ADT Mr Sanghoon...  24E ECONOMY COMFORT 167600 KRW Confirmed Seats 167600 KRW
T —— Amount Due 167600 KW
Record Locator: EGXD8K. (i}
SERVICES  REVIEW 2 HEL>ICN AY 41 Subtotal 0 KRW
Services Requiring EMDs P .
Review the senvices, and edit details and payment methods as required. Select the services you Traveler Seat and Description Price.  Status Total Paid 0 KRW
are ready to issue EMDs for, and then click “lssue’ )
Select Al ® Show fulfilled services ADT Mr Sanghoon... - No Sear Selection - - Seats 0 KRW
Amount Due 0 KRW
Sanghoonmr Kang
No associated EMD(s)
KANG/SANGHOONMR
A ¥ 42 NHEL - SEAT ASSIGNMENT
Ticket: N
Endorcement:
0
. 167600 rw
Dlprint  email options Total including Tax and Fees
0 KRW Paid / 0 KRW Refund / 167600 KRW Due
Open EMD Manager MODIFY CLOSE
\EED;
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